1. DISCIPLINEIN BANK

Any organisation requres a framework of pdicks, rules reguations and procedures to fulfil its role s.
Theseare necessary to function in an ordely and snooth manrer. The orderly condict based on well -
defined standrds ard clear guddines is called discpline

The word dliscplinedis probably derived from the word d@liscpled which mears leamer or f ollower.
A kamer or follower conplies wih the requirements laid down by his teacher or leader wih a view
to serving the pupase for whichhe cameto the latter.

Wthen a person sportaneously ard willndy abides by the requred nams, it is called pasitive or
corstructivediscpline whaeas when he is compdled to behavein a particular way undcr threat or fear
of punishment, it is termed as negative or punitive discipline Althoudp positive discpline is desirale,
there willbe occasiors when puritive action has to be resorted to for three main reasors:

a). to make the employee redisethe seriousnessof infringng the rules of cond et
b). tosemdrigh messagesto otheas,ard
c). toprevert recurrerceof sucheverts withinthe organsati on

Doudas McGregor explains the characteristics of discplinary action by the analogy of a ha stove,
whichcameto be knovnas HotStove theory.

1. Annourcement

A ha stove, when beng used emis hed, light, sound ard thereby makes its preserce fe It
The orgarisation simidrly, pubishes the corduct rules, ard coce of discpline as applicade to
supevisig daff ard award staff and provides them to all cades of employees for them to take
nae of. The employees are, thus, pu on ndice regarding the framework of discpline they are
required to achere
to.

2. Advance Waning

Any person approaching the ha stove feds the growing intersity of hed. Likewise, an employee
trying to violate the rules will be made aware of the corsequences of such an act. In fact the list
of purishments, which an orgarization may inflict upa an employee for violation of service rules,
serves
the purpose of an advancewarning. Normally, the appropriate authority willobserve any terdercy of an
employee to break the rules and caution him in timeto pre -empt resort to disciplinay action at a
later dage

3. Imnmediacy

The ha stove buns the persors coming into cortact instartaneosly wihou ary dday. Onthe
same analogy, discplinary action shoud brodk no dday what soever. Wten a lapse ocaurs, it shoud
be taken cognisarce of imnedately, and the persons resporsble proceeded aganst withou ary
dday. The well-knownmaximfiugticeddayed is justice deneddhas a relevance here, ard as suchany
undue
prolorgation of the processwillorly compourl the gravity of the lapse.

4. Impartiality
Agan, the ha stove has no favourites ard does not disaimnate beween persors comng into contact.
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Apeasond gender, religion, caste, age regon, langiage or ary other distinct ivefeature has absolutely
no role to play in the purishmert inflicted on him. The discplinary action in the sameway, shoud be
taken wih an alsolute sense of impatiality, withou differertiation on account of extraneous factors.
There may however be compdling reasors for shoning certain distinctness. The concerned authority
shoud take care to ersure tha suchreasons are stated explictly sotha the validity of suchreasons is
well appeciated by ore ard all, especialy the affected enmployee Needess to mertion tha
corsigercy in awarding punishments, ard trarsparency, in case of ary deviation shoud be the
halmerk of the discplinary proceedings.

5. Impersonality

Just as the hot stove does na derive any pleasure or satisfaction by burning the person coming
into @rtact, the Digiplinary Authaity shoud have no emationd involvemert in the process.
Enforcemert
of discpline is an operationd necessty and the affected enployee shoud get the message tha this
paticular corduct is bang dedt with as per rules and the organisation has no arimosity aganst him.
A ®rse of deachment, restraint ard a judcious approach on the pat of discplinary authaity willgive
the right message to the employee

The discplinary action is a tod in the hands of the Manayemert to maintain discpline and order in an
orgarisation In case the tool is na handled properly ard carefully, it may ham the cawse itself. It is
here tha the corcerned auhaity has to be very careful abou initiation of action ard sh ould
proceed wih care ard discetion In this cortext, the following approaches may be corsidered.

Leqgalistic approach
One can take a very narrow view of the rules adhering to the letter but not the spirit and

proceed aganst an employee even for a flimsy reason. The concerned atthority can inmpose
punishmerts as a mecharncal process according to a sale wihou corsidering in ary
manrer the attendahb crcumdarces. Just as hangng every person guity of murder is na
justifiable, the legdidic appoach may na servethe puposeintended inall the cases.

Hunanitarian appraach

To er is human. It is theefore to be seen whether an act of misondwt is comnitted ou of
igroranceof rules, nedigence or out of a ddiberate plan. One need to ask himlf if the peson is a
halitud offende or if the offerce is a ore-time stray ocaurrence. Simibrly, he neels to
ascertain the cricumdarces tha led to the event ard find out if the employee is repentart or nd. He
alsoneed to seifalesser purishment woud hdp the employee reform himlf. Corsideration of these
factors may be helpful to gude the authaity corncerned in handling a particular case. Sometimes the
dependent family situation may also play a role. However, excessive pre -ocaupaion wih such
humanitarian @rsideratiors may sometimes be dydurctiond. In ary case, an organisation canna take
on the role of reformatories to the detrimert of its owngods and furcton

Devdopment Apprach
Somepeofhe actin haste and repert inleisure. Taking a le niert view of such acts especially when

they do nat involve frauds and cordemnable midehaviour may hdp the employee come back from
the fringes of ddinquency. After all, the orgarisation reciuited trained and retained the employee at
grea costfor a considerable period of time. By deding wih himsternly, the employee may turn a liakility
wih

no further utility for the orgarisation Especily in the case of youngters, well versed in specialised
fields likelnternaiond Banking Credit, etc.,ore has to corsider how far rerdering them indfectivedue
to frustration for relatively sinple acts of commision or omisson is in the interest of the organisation
As the employee may have lorg years of serviceleft, it may nd be inthe interest of the organ isation to
keep himdisgruntled At the sametime, ore cannalet serious lapses go unpurished The orgarisation



has to strikea bdarnceinsuchcases.

The approaches discussed abore are not to be adopted mecharically nor can they be effective in
all stuatiors. One has to take a bdanced view as warranted by a specffic situaion Whaever
decison is taken the rationde and the process of arriving at tha paticular decison should be
recorded in blackand white: ard made knowvnto all includng the employee corcerned.

2. MISCONDUCT

The word 6 monduatthas na been defined inary of the lawsor enactmerts. The corduct rules have

also not madeany attempto defineit The dictionanoweveexplaingd mi s cas imptopebdhadiour,
urprofessond behaviour, and deliberate violation of corduct rules or intertiond wongdang
In generabrmdhereforany act of commisgin oromissignddiberately doneby an employee wih a wrorg
intertion incorsigert with the corduct expected of him, is said t o be an act of misonduat.
6 Mondutd also mears deelidion of or deviation from duty or unlawful behaior or corduct or
0 nfgasarce.6 An act of misonduct is normally corsidered more than a sinple act of nedigerce.

In the course of employnert, the employelas to ensure that he conducts himself in accordancewih

the rules of serviceand the discpline expected of him. There maybeoccasionsherthecodeofcorduct is
na spdt out. In the alsence of the servicerules tog the employee is expected to condwct himself in
a manrer expected of him. The following acts are corsidered examples of misondwt even thoudp
thesewoud na havebeea specifically spdt ou inthe condutrules.

a) Not performing duties - Whenever an enployee is appointed he is appointed essentially for
peformarce of certain set of duies for which the remureration is pad to him. Non -performance of
duies entrusted to himis incorsigert with the oHigation of employnert ard is, therefore, corsidered
misondet on the part of the employee However, an employee camot be called upon to peform ary
work, whichis either superior, or inferior to the pcst he hdds. It is hovever the duty of an employee to
peformall other jobs which are ancilbry, incidertal or comected wih or prelimnary to his main duies,
urless there is any cortract, settlemert or custom to the cortrary. When anemployeeorkonacertain
machine, it may be ore of his duies to clean the machine and then operate it. The employees

on certain machines are expected to repair the machines to someextert if they can do so. Itmay also
be naed tha when drivers are appointed they are not geneally appointed for any specific car. The
argumert tha every single matter shoud be redwced in writing is an impracticall one Further, itis the
duty of workers to perform such jobs, whichthey have been ddng before. If a despach clerk who has
been keepng money wih him, returns cash to his superior ore day on the plea that there is no proper
placeto keep it, the behaviour can amount to failure of duty on his part. When the codies were dang
the work of whitewashing in the slack season the refusal by them to do the work in one particular
season was na fourd justified

b) Nan-performance during duty hours- Lae coming is a mnor misonduct. Whle purctudity is no
daubt a virtue it canna be said tha mere late coming on duty or leaving the post of duty for a few
mhues can warrart dismisal. An employee canna be dismissd for the act of late coming urless

the act is of a habitud naure. While taking cogrisarce of a misonduwt of this nature, one ought to
take into acoourt factors likeweahe condtiors, trarspat probdems, etc. Leaving office eally wihou
auhaisation is misonduwt. So is loitering in the bus iness premiges or alserce during working hours.
Performarce of pasond or private work during duty haurs is also misorduct. Sleepng on duy is
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regarded as a serious act of mismnduat. A watchman can be dismissd for one singe act of skeepng
duing office haurs. Gambling in the work place is misorduct. Onthe samelines, drinking during duty
haurs is also misorduct. If an employee induges in drinking on the premiges or comes drunk, he is
regarded as having commited misondwct, nawthstandng wheher he is corvided by a court of law.
An employee can justifialdy be asked na to comebefore the duty hours or stay back after the close of
duy hous.

c) Negligence - An employee can be adudged negligen only in relation to the duy tha he is
expected to carry ou. The corcept of nedigerce has to be seen differently from the corcept of
ineficercy. A person may be indficiert bu na nedigert. Indficercy does na warrart dismisal or
such harsh punishment, but nedigerce resulting in sizabe loss to the organsation may be viewed
seriously.

d) Strike - fBtrike mears cessation of work by a body of persons employed in any industry acting in
combination or a concerted refusal or a refusal under a comnon understandng of ary number of
persors who are or have been so employed to cortinue to work or to accept employnert.o[ID Act,
197]. Thus, cessation of work by a group of workers - whether in full or in part willbe treated as
Otriked An indivdud employee who stays away in protest, for erforcing a particular demand, willna
fall within the categay of strike. When a strikeis olserved in violation of the provisors cortained inthe
statute, i.e. Sec. 22 (i)and Section 23 of the ID Act, i tis called aniillegd strike.

e) Insubordnation - Insubadinaion, as distinct from disokediernce, mears defiarce of a person in
auhaity. It dendes the tendency or state of mind or ary act, which is cortrary to the subordinae
pasition of the employee. In this serse all acts of disobedernce can be treated as insubordination bu
na all instarces of insubordination as disobedence. Insubadinaion is simivly differert from
subversion of discpline In the latter case it amourts to gdng cortrary to discipline or rules and
regulatiors of estaldishment. In order to determine if an act is subversiveof discpling ore needs to
ascertain (a) wheher the act of inproper behaviour is directly linked to the gereral employer -employee
relatiorship or has a direct comection wih the cortertment or comfort of men at work, and (b) whether
prejudcial or an inproper act has a material bearing on the snooth and efficiert working of the
compary. Thus an attack on a superior will also be an act subversive of discip line because it is
inimtaldy conneted wih the affairs of the organsation. The supervison over the employee in awork -
situation woud be seriowsly prejudiced if an attack on the supervisor for performance of duties remains
urpurished The saope of insubordinaion is limied to only such activiies, which are addessed to
superiors while an act may be subversiveof discpline if the act interferes wih the snoah working of
the corcern. An attack on a co-worker on duty is subversive of discpline but it is nd an act of
insubordination Further, an act, which brings the superior officer in contempt, is subversive of
discpline Useof un-parliamertary, insolent, inpatinen, abisive, offersive, wlga, derogatory and
insulting language by an employee to his superior in the presernce of the subordinates of the latter is an
actsubversiveof discpline It may hoaever be naed here tha insubordination has to be wiful in order
to corstitute a misondut. Theae must be crcumdances and corduct inplying a de claration to the
superior, ¥amna gdng to take ordeas fromyoud .

f) Assault on Superior Officer - The word @ssaultbhas been defined under Sedion 351 of the

Indian Penal Code as fiwhoever makes arny gesture or any prepaation intendng or knowing itto be
likely that such gesture or preparation willcause any person presert to apgrehend tha he who makes

that gesture or preparation is abot to use crimid forceto tha peson is said to commitan assaut .0
Mere words do na therefore amourt to an @ssautd The words, whicha person uses, may giveto his

gesture or preparatiors such a mearing as may make thcse gesture or preparations amourt to an
assaut. An assaut on a supeior officer is a serious misonduat; wifully beding himis an even more



serious act of misondut. Whaever be the complaint, it is gererally hdd that a worker has no right to
assautthe supeior.

g) Giving Threa to Superior Officer - If the olgect of threaering is to instill fear in the minds of the
superiors so tha they may act acaording to the wishes of the employees, the threa amouris to
misonduat. The threa should normally be the threa of injury to the person, his reputation or property.

Ifthe threa is na in respect of these matters, it will nd amourt to crimia | intimdation If an employee

threaers his superior wih legd action, it willna amourt to crimnd inimdetion sincean indvidud has
arigh to appoacha cout of law.

h) Indiscipline (Rotous Behaviour) - An actwoud be regarded as subversiveof discpline even if
the act ocaurs outside the working hours and ouside the place of business, provided the act (i) is

incorsidert with the fulfilmert of the express or inplied condtiors of servia, (ii)is directly linked wih

the gereral relatiorship of employer ard employeeg, (iii) has a direct connetion wih the cortentment
or comfort of men at work, or (iv)has a material bearing on the snooth and efficiert working of the

orgarisation In a particular case, the Gujarat High Cout ruled that an empl oyee can be dismised for
an actwhere the actor corduct of the servart is (i) prejudcil or likely to be prejudical to the interest
of the master or to the reputation of the master (i) incorsigert or incompatible wih the due or peaceful

discharge of his duty to his master, (iii)so grosslyimnoral tha all reasonalde men willsay that the

employee cannd be trusted (iv)such tha the master camot rely on the faithfulness of his employee,

ard (v) such as to open before himtemptatiors for na disdha rging his duties propetly. It may be naed
here tha midehaiour wth co-workers, customers or clierts will be categaised as an act subversive
of discpline An enployee is required to maintain peace at the estadishmert and he should not do

suchacts, whichdisturb the peace. Shouing at the work place or any act whichcreaes a nusanceat

the work place or disturbs the work will be an act subversiveof discpline If two employees fight

beween themselves, it wil be treaed as misorduct even thaugh the employees pach up at a later
stage

i) Acts Harmful to Omanisation® Interest - The relatiorship beween an employer ard the
employee is of a fidwciary character. This means tha whenever an enployer ergages an employee,
he believes tha the employee will faithfully discharge duies ertrusted to the latter, and protect and
further the interest of the employer. The inplied condtion of fiddity may involve a nurber of
requirements on the part of the employee Any act, whichis cortrary to the duties a nd obligatiors of an
employee, will be subversive of discpline The employee shoud na therefore place himlf in
competition with the employer. The enployee should na, similarly, associate himself with a corcern or
firm, which compees with his employer. Heshoud na discbse ary information or material to the rival
compary. Copying the employerd sorfidertial records ard taking them ouside is also treaed as
misonduat.

j) Improper Behaviour with Women while on Duty - An employee making indecent gestures towards
a worman employee can be charged for misorduct. A bus -conductor, in a paticular case, was fourd
cuting indesert jokes wth lady passengers and making indecent overtures towards them. His
dismisal on ground of misorductwas hdd justified .

k) Acts of Personal Immoglity and Corviction - An employee shoud na do any thing incompdible
wih the due or faithful discharge of his duy to his orgarisation Thus, even if an employee drinksin
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exaess thereby interfering wih the working of his e mployer, it woud amount to miscondut. Simiérly,
ary act of imnorality taking place ouside the work place is also corsidered a misonduat if the
employee isfourd guilty of the act.

I) Urauthorised Absence - An enployee can exercise his right of leave in accordarce wih the rules
only. He must therefore wait for sarction of leave. In a number of organisatiors, an enployee has to
seek pamisgin for leaving the station When leave is granted in such cases, the employee need na
askfor permissin for leaving the station sepaately. Althoudp leave canna be demanckd as a matter

of right, it is incumben on the part of the employer to see tha an employee is na declned leave if he
wants to be away on bora fide grounds.

m) Bribe or illegal gratification - Taking money or accepting illegd gratification for dang favour inthe
couse of officel work amourts to an offerce under section 161 of the Indan Pend Code and urder
the Prevertion of Corrugion Act, 1988 The mere receipt of money does nd necessari ly
constitute bribe. It is necessary tha the amount shoud have beesn given for the purpose of
extracting offical favou. The receipt of tips, commisgin 6lnamd gifts, etc. will amourt to
acceeptarce of bribe The bribe

willna ceaseto be a bribe merely by calling it by a different nare. It wil alsonda ceaseto be a
bribe

even if the payment is customary. Earlier, it was assumed that dakshish6 pad to the peors etc. on
the occasion of Divali, Dussetra or Christmas, by a peason offically urconneted was na
a bribe However, a Mumba Court recertly (2000) hdd tha acceptance of "Divali bakshish" (giff),
amourted to ilegd gratification unaer Section 7 of the Prevertion of Corruption Act, 198 and
"misondwet" under section 132) of the sameAct.

n) Hdding of Assets Dispropotionate to Income - The word dlisproportionated mears
relatively Brge or smell, and therefore, slght exaess will not mean tha the assets are
disproportionde.  Any employee hdding assets disproportionde to his knoan sour ce of income
may be presumed to have taken bribes, undue favours, illegd gratification etc. by misise of his
officil pasitbn (the allegaion of disproportionde assets will per se make it a i gilance angled
case, as per Special Chaper of CVC Manud).

0) Misappropiation of Amouns - If a sihde window operator has accepged money for deposit
into

the acoount and issued receipt but has na credted the amount into the accourt, the employee may be
presumed to have misappropriated amourts collected on be half of the employer. In this case, even
if

he depcsis the amoun later on or offers to repa the amours to the employer, the
misondet inrespect of misappopriaion will na be obliterated. He may still be
chaged for dempaary misippopriatiornd. .

Relevant Judgements

No discplinary action can be taken and punishmert inposed for conduwct na included in
enurerated misondwt of serviceregulatiors or Standng Orders. It is nd open to the employer
to fishou some @rductas misondetand purishthe worker.
S.C.,Ahmedalad Municpd Corporation LLJ 19& |
527



i)
i)
ii)

Offences involving Mol Turgtude - The term 6 oral turpitudédhas na beea defined in the
Law. It mears anything done contrary to justice, honety, modesty or goad morals, ard cortrary
to wha t a man owes to a fellow man or to society in gereral. It implies depravity and wiclkedness
of character or disposition of the person chaged wih the particular corduct. The tests to
ideriify an act involving noral turpitude evolved in the case of Mang@li vs. ChhakkiLd (AP.
Srivastaval.) AR19@ ALL 527, were as follows:

whether the actleadng to corvidion was suchas coud shackthe moral corsciernce of society;,
whether the motivewhichled to the act was a baseore, ard

wheher on acoourt of the act having been commited the perpdrator could be corsidered to be
a man of depraved character or a person who was to be lodked dowvnby the society

Whileitis difficult to givea listof offerces, whichcan be corsidered as thoseinvolving moral turpitud
€

it is genealy ageed tha cases relating to defalcation of acounts, cheding,
embezdement, forgery, fraud, theft, criminal assaillt, etc. are the instances of
offences involving moral turpitude.

Barking Regulatiors Act (1949), vide Section 10 (i) (b) (i) stipuates that 6 &o banking compary shall
employ or cortinte to employ ary person corvided of an offerce involving moral turpitude® 6
Corviction here would mean conviction by a criminal court of law. Through mary court
judgrents, it is now very clear tha if the appellate court stays the serternce passed on the accused,
the corvidion is na auomatically washed off.

In sofar as the Award employees are corcerned, the setiemert dated 10 " Agil 2002 stipuates the
provisons under clause 2 and clause 5(s). In the case of Oficers the relevant provisiors are cortained
inRule 6§7) of SBOSRs-92

-0-0-0-0-0-
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3. MISCONDUCTIN EMPLOYMENT

Conduwt Rules governing both Award employees and Officers of Barks have en umerated certain acts
of omissin or commissin as misonduat. In the case of an award enployee baring a few
exceeptiors, an act of msorduct either relates to or has a nexus to his work -situaion An act of
misonduat, in the case of an Officer, may rel ate to his private life as well. He, for instarce, shoud na
behave in a way unbecoming of a bark officel. Rule 50 (4) of the Officers BerviceRules stipuates
tha he shoud dlo nothing which is unb&oming of an officer fi .

An Ofiicer of State Bark of Indais governed by the State Bark of Inda COfficers ServiceRules. The
corduct rules for the officers are spdt out under Rule 50 to Rule 65 Violation of ary of the provisors
willamourt to an act of misarduct. Rule 66 reads: @ breach of ary of the provisiors of these rules
shdl be deared to corstitute misconduat purishalle unde Rule 676 .

In so far as an award employee is corcemed he has to alide by the drules of Condutdas indcated
unde Chaper 3, Volume 1 of Bark's Bodk of Instructiors, sulj ect of course, to the terms of ary bipatite
ageearert, Anard or Enactmert in force for the time bang While the Awards ard Bipatite Settlements
do na specifically provide for this provision, it is deamed to be an employmert cortract ard woud
corstitute the terms ard condtiors of employmert for the enployees in the Bark. Any infringemert of ary
provision of the dérules of Condutowoud theefore amourt to mismndet An employee in addtion

to this, has to alide by the conduat rules, as stipuated urder clawse 5 (five) and clause 7 (seven) of the
settlemert dated the 101 April 20@ as Modfied. He also shoud nd act in a manne, which coud amourt
to resorting to a restrictive practice. Resorting to destricive practicesowill also be treaed as an act of
mbondut The list of acts ddined as Gedrictive pradicebare included under Settlements dated
311079 ard 17.9.84 and reiterated in 61 BPS dated 14.021995

The acts of misonduat, in the case of an award -employee have been classfied urder two heads: (i)
Gross Misondwct ard (if) Mna Misorduct. WHile, cases of @ross misondictdhave been spdt ou
urder cluse 5(five), these of 6 mad misonduatbare detailed urder clause 7(seven) of the setiemert
daed the 10t April 2002. An employee charged for an act of mha misondwet cannd be awarded the
penalty for gross misondict. In the case of officers, howeve, there is no prior categorisation.
Any deviation from the Conduct Rules willamount to an act of misorduct. DAwill take a dedsion at
the stage of initiation of disciplinary procealings on the basisof the gravity of misondict whether
to initiate major pendty proceedngs or mha pendty proceedngs.

In the evert of an officer being proceeded against depatmentally in respect of an act of misondut
commited duing his terure as an award employee, he willbe governed the Officers BerviceRules
ard na uncer the Award Staff Servicecondtiors.



4. RULES OFCONDUCTAWARDSTAFF)

Each supervising officel in the Bark is furnished wih a copy of the rules goserning his
service to which he subscribes on appointmert. The provisors regading corduct ard
discpline tha willappy to all other categolies of employees of the bank (subject to the
termsof ary bipatite ageemert, Award or Enactment in force for the imebeng) are set
forth as urder. These are cortained in Bank's Bookof Instructions (Volumel, Chapter

1)

An employee of the Bark may na -

0] barow money or permitany member of his family to borrow money or  other wise
place himself or a member of his familyunde a pecuniary obligation to a broker
or a money lendr or a sulkordinate employee of the bark or any person,
association of persons, firm, compary or institution, whether incorporated or not

having dealings wih the bark;

(i) buy or sell stocks,shares or securities of arny description withou funds to meet
the full cost inthe caseof a purchase or saip for ddiveryinthe case of a sale;

(i) bod debts at a racemeding

(iv) lerd money in his private capaiy to a corstituert of the Bark or have persoral

dedings wth a corstituert in the puchase or sale of hills of excharge,
government pape or ary other securities;

(v) guarantee in his private capeciy the pecunary obligatiors of andher person or
agee to indamify in such capacity anaher person from loss, exaep wih the
previous permissin of the Appropriate Autharity;

(vi) act as agen for an insurance company othewisethan for or on behdf of the
Bark;
(vii) take pat in the regdtration, promotion or manegemert of ary bark or othe

compary which is required to be regstered under the Companies Act, 19% or
ary other law for the time beng in force or any co-operative society for
comnercial purpcses wihou the previous sanction of the Appropriate Authaity,
exceqt inthe dischage of his official duties.
Provided tha an employee may, take pat in regstration, promotion, or management of a co -
operativesociety interded for the bendit of the Bark employees ard regstered urder the Co -
operativeSocieties Regstration Act, 18@ or any correspanding law in force
(viii) ergace directly or indrectly in ary trace or businessor urdertake any other of the
Appropriate Autharity.
Provided tha an employee may, withou such sarction, uncertake honorary work of a social
or charitade nature or occasiond work of a literary, artistic, scentific, professbond, cultural,
educationd, religious or social character, sulject to the condtion tha his offical duties do na
thereby suffer or the urdetaking or suchwork is na derimental to t he interest of the Bark;
bu he shdl na urdetake, or shdl disaontinue such work if so directed by the Appropriate
Autharity.

Provided tha nahing in the rules laid downin this paragaph shall be deered to prohibit an
employee from making a bora fide investment of his ownfund in such securities as he may
wishto buy.
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| Explanations:

(i) Canvassing by an employee in support of the business of insurance agercy, commisson
agency, etc. owned or managed by a member of his familyshdl be deered to be a b reach of
this sub-rule.

(i) Prior sarction under this rule is na necessary for holding an officeex -officioouside the Bark,
urder any law or rules, regulatiors or bye-lawsmade there under, for the timebeng in force, or
urder directiors fromary authority to wham the enployee is subadinate.

2. Anempoyee guilty of infringing any of the provisions of paragraph 1 may render
himsélf liable to dismissd fromthe service.

3. An enployee of the Bark may na take an active pat in pditicsor in any p dlitical
demorstration, na may an employee accep office on a municipal courcil or other public body
wihou the prior sarction of the Bark.

4. All employees must maintain the strictest secrecy regarding the Bark &affairs and the
affairs of its corstituents.

5. Noemployee shdl accept or permitary membe of his familyor any person acting on his
behalf to accept ary gift except customary gifts from relatives and personal friends on
ocaasiors such as marriages, annversaries, furerals or religious f urctiors when the making
of gifts is in corformty with the prevailing religious or social practice.
Nae:
(1) Asanormal practice, an employee shdl not accept ary gift from a person oHigated to the
Bark through official dedings.
(2 Acasud med, lift or other social hospitality shdl na be deamed as a gift.

6. An employee may na overdraw his account wih the Bark, whether against security or
othawise, wihou the authority of the cortrolling office or the branch mareger to the extert of
poners ddegated to him.

7. No employee shall bring or attempt to bring ary political or other ouside influerce
includng tha of indvidud directors of the Bark or the Members of the Lacal Board to
bear upon ary superior auharity to further for owninterestin the bark.

8. An enmployee desiows of appying for an appantment elsewhere or for a pcstin a higher
capaity inthe bark itself (if pemisdble) shall forward his appication through the branch
manager or the heal of the degpartmert as the case may be

9. Intermsof the Crimihd Law (Amendrert) Act, 1988 the ddinition of the term gubic
servantas given in Section 21 of the Indan Penal Code has been extended to cover the
employees of statutory corpaatiors. Accordingy, all employees of the bark come wihin
the purview of the Prevention of Corruption Act and ary other crimind law relating to
pubicservants.

10 These rules of corduct are in addition to the provisors of the exiding Awards or any
other Award tha may comeinto force.




SETTLEMENT DATED 10TH APRIL 2002

Memorandum of Settlement dated 10th April 2002 between the Management of
52 " A0 class Banks as represented by the Indian bank's Association (IBA) and
their workmen represented by the AIll India Bank Employees' Association
(AIBEA), National Confederation of Bank Employees (NCBE), Indian National
Bank Employees' Federation (INBEF).

(Under Section 2 (p) and Section 18 (1) of the ID Act, 1947 read with rule 58 of the ID
(Central) Rules 1957)

1. A person against whom disciplinary action is proposed or likely to be taken shall in the
first instance, be informed of the particulars of the charge against him and he shall have a
proper opportunity to give his explanation as to such particulars. Final order s shall be

passed after due consideration of all the relevant fact and circumstances. With
this object in view the following shall apply:

2. By the expression @ffencedshall be meant any offence involving moral turpitude for
which an employee is liable to conviction and sentence under any provision of law.

3(a). When in the opinion of the management an employee has committed an offence,
unless he be otherwise prosecuted, the bank may take steps to prosecute him or get him
prosecuted and in such a case he may also be suspended;

(b). If he be convicted, he may be dismissed with effect from the date of his conviction
or be given any lesser form of punishment, as mentioned in Clause 6 below.

(c). If he is acquitted, it shall be open to the management to pr oceed against him under
the provisions set out below in Clauses (11) and (12) infra relating to discharges.
However, in the event of the management deciding after enquiry not to continue him in
service, he shall be liable only for termination of service wi th three months {ay and
allowances in lieu of notice. And he shall be deemed to have been on duty during the
period of suspension, if any, and shall be entitled to the full pay and the allowances,
minus such subsistence allowance as he has drawn and to al | other privileges for the
period of suspension, provided that if he be acquitted by being given the benefit of
doubt, he may be paid such portion of such pay and allowance as the management may
deem proper; and the period of suspension shall not be treate d as a period spent on
duty unless the management so direct;

(d). If he prefers an appeal or revision application against his conviction and is
acquitted, in case he had already been dealt with as above, and he applies to the
management for reconsideratio n of his case, the management shall review his case, and
may either reinstate him or proceed against him under the provision set below in sub -
paragraphs 11 and 12 infra relating to discharge, and the provision set out above as to
pay, allowances and the period of suspension will apply, the period up -to-date for
which full pay and allowances have not been drawn being treated as one of suspension.
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In the event of the management deciding after enquiry not to continue him in service,
the employee shall be liable only for termination with three months dpay and
allowances in lieu of notice, as stated above.

4. If after steps have been taken to prosecute an employee or to get him prosecuted, for
an offence, he is not put on trial within a year of the commission of the offence, the
management may then deal with him as if he had committed an act of fgross
misconductoor of A mnor misconductoas defined below; provided that if the authority
which was to start prosecution proceedings refuses to do so or comes to the co nclusion
that there is no case for prosecution, it shall be open to the management to proceed
against the employee under the provisions set out below in Clauses 11 and 12 infra
relating to discharge, but he shall be deemed to have been on duty during the p eriod of
suspension, if any, and shall be entitled to the full wages and allowances and to all
other privileges for such period. In the event of the management deciding after enquiry not
to continue him in service, he shall be liable only for termination w ith three months pay
and allowances in lieu of notice as directed in Clause 3 above. If within the
pendency of the proceedings thus instituted he is put on trial such proceedings shall be
stayed pending the completion of the trial, after which the provisi ons mentioned in

Clause 3 above shall apply.

STAFF AWARD:: PARALLEL PROCEEDINGS

CRIMINAL AS WELL AS DEPARTMENTAL PROCEEDINGS

Contents of letter CDO:IR:66 dated 13.05.2004
Para 4:: As regards the existing pending cases which have been kept on hold
because of the commencement of the trial and are remaining as such for more
than one year, Disciplinary Authority may review the cases and pass orders for
starting the departmental enquiry and complete the process expeditiously,
without waiting for the trial to be over.(Ref: Civil revision No 4814 of 2002 ,
Rajindar Kumar Vs State Bank of India and others)

(5): By the expression @ross misconductéshall be meant any of the following acts and
omissions on the part of an employee:

(@ engaging in any trade or business outside the scope of his duties except with the
written permission of the bank

(b) unauthorised disclosure of information regarding the affairs of the bank or any
of its customers or any other person connected with the business of the bank which is
confidential or the disclosure of which is likely to be prejudicial to the interests of the
bank

(c) drunkenness or riotous or disorderly or indecent behaviour on the premises of
the bank

(d) wilful damage or attempt to cause damage to the property of the bank or any of
its customers;

(e) wilful insubordination or disobedience of any lawful and reasonable order of
the management or of a superior;

() habitual doing of any act which mounts of "minor misconduct" as defined
below, dnabitualdmeaning a course of action taken or p ersisted in, notwithstanding that
at least on three previous occasions censure or warnings have been administered or an
adverse remark has been entered against him;

(9) wilful slowing down in performance of work;

(h) gambling or betting on the premises of the Bank



(i) speculation in stocks, shares, securities or any commodity whether on his
account or that of any other persons;

(i) doing any act prejudicial to the interest of the bank or gross negligence or

negligence involving or likely to involve the bank in serious loss ;
(k) giving or taking a bribe or illegal gratification from a customer or an employee
of the bank
(I) abetment or instigation of any of the acts or omissions above mentioned
(m)Knowingly making a false statement in-any document pertaining to or in
connection with his employment in the bank
(n) resorting to unfair practice of any nature whatsoever in an examination
conducted by the Indian Institute of Bankers or by or on behalf of the bank and
where the employee is caught in the act of resorting to such u nfair practice and a
report to this effect has been received by the bank from the concerned authority.
(o) Resorting to unfair practice of any nature whatsoever in any examination
conducted by the Indian Institute of Bankers or by or on behalf of the bank in case
not covered by the above sub-Clause (n) and where a report to that effect has been
received by the bank from the concerned authority and the employee does not
accept the charge.
(p) remaining unauthorisedly absent without intimation continuously fo r a

period exceeding 30 days;
(q) misbehaviour towards customers arising out of bank@® business
(r) contesting election for Parliament/Legislative Assembly/ Legislative Council /
Local Bodies /Municipal Corporation/ Panchayat, without explicit writt en
permission of the bank.
(s). Conviction by a criminal Court of Law for an offence involving moral turpitude
(t). indulging in any act of "sexual harassmentoof any women at her work place.
[Note: Sexual harassment shall include such unwelcome sexually d etermined
behaviour (whether directly or otherwise) as
(a). physical contact and advances;
(b). demand or request for sexual favour
(c). sexually coloured remarks
(d). showing pornography; or
(e). any other unwelcome physical verbal or non verbal conduct of a sexual nature]

(u). The giving or taking or abetting the giving or taking of dowry from the parents
or guardians of a bride or bridegroom as the case may be, any dowry. [Explanation:
For the purpose of sub-Clause (u) the word "dowry" has the same m eaning as in the
"Dowry Prohibition Act, 1961"].

(6): An employee found guilty of gross misconduct may:

(a) be dismissed without notice; or

(b) be removed from service with superannuation benefits [i.e. Pension and/or
Provident Fund and Gratuity] as would be due otherwise [under the Rules or
Regulations prevailing at the relevant time] and without disqualification from
future employment; or
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(c) be compulsorily retired with superannuation benefits i.e. Pension and/or
Provident Fund and Gratuity as would be due otherwise under the Rules or
Regulations prevailing at the relevant time and without disqualification from future
employment; or

(d). be discharged from service with superannuation benefits i.e. Pension and/or
Provident Fund and Gratuity as would be due otherwise under the Rules or

Regulations prevailing at the relevant time and without disqualification from future
employment; or

(e) Be brought down to lower stage in the scale of pay up to a maximum of two
stages; or

(f) Have his increment/s stopped. with or without cumulative effect; or

(g) Have his special alewance [pay] withdrawn; or

(h) Be warned or censured or have an adverse remark entered against him; or

(i) Be fined.

7. By the expression fminor misconductoshall be meant any of the following acts and
omissions on the part of an employee:

a)
b)
c)
d)

€)

f

9)

h)

)

K)

32

n)

0)

absence without leave or overstaying sanctioned leave without sufficient grounds;
unpunctual or irregular attendance;

neglect of work, negligence in performing duties

breach of any rule of business of the bank or instruction for the running of any
department;

committing nuisance on the premises of the bank;

entering or leaving the premises of the bank except by an entrance provided for the
purpose;

attempt to collect or collecting monies within the premises of the bank without the
previous permission of the management or except as allowed by any rule or law for
the time being in force

holding or attempting to hold or attending any meeting on the premises of the bank
without the previous permission of the mana gement or except in accordance with
the provisions of any rule or law for the time being in force;

canvassing for union membership for collection of union dues or subscriptions
within the premises of the bank without the previous permission of the
management or except in accordance with the provisions of any rule or law for the
time being in force;

failing to show proper consideration, courtesy or attention towards officers,
customers or other employees of the bank, unseemly or unsatisfactory behaviour
while on duty;

marked disregard of ordinary requirements of decency and cleanliness in person or
dress;

incurring debts to an extent considered by the management as excessive;

resorting to unfair practice of any nature whatsoever in any examination conducted
by the Indian Institute of Bankers or by or on behalf of the bank in cases not covered
by sub Clause (n) under "Gross misconduct” and where a report to that effect has
been received by the bank from the concerned authority and the employee accepts
the charge;

refusal to attend training programmes without assigning sufficient and valid
reasons;

not wearing, while on duty, identity card issued by the bank



10.

11.

12.

p) not wearing while on duty the uniform supplied by the Bank, in clean condition.
An employee found guilty of fiminor misconductémay:

a) be warned or censured, or

b) have an adverse remark entered against him; or

c) have the increment stopped for a period not longer than six months

A workman found guilty of misconduct, whether gross or minor, shall not be given
more than one punishment in respect of any one charge.

In all cases in which action under paragraphs (4), (6) or (8) may be taken, the
proceedings held shall be entered in a book kept specially for the purpose; in which the
date on which the proceedings are held, the name of the employee proceeded against,
the charge or charges, the evidence on which they are based, the explanation and the
evidence, if any, tendered by the said employee, the finding or findings with the
grounds on which they are based and the order passed shall be recorded with sufficient
fullness, as clearly as possible, and such record of the proceedings shall be signed by the
officer who holds them, after which a copy of such record shall be furnished to the
employee concerned if so requested by him in writing.

When it is decided to take any disciplinary action against an employee, such decision
shall be communicated to him within three days thereof.

The procedure in such cases shall be as follows: -

a) An employee against whom disciplinary act ion is proposed or likely to be taken
shall be given a charge-sheet, clearly setting forth the circumstances appearing
against him and a date shall be fixed for enquiry, sufficient time being given to
him to enable him to prepare and give the explanation a s also to produce any
evidence that he may wish to tender in his defence. He shall be permitted to
appear before the officer conducting the enquiry, to cross -examine any witness
on whose evidence the charge rests and to examine witnesses and produce other
evidence in his defence. He shall also be permitted to be defended
i) (x) by a representative of a registered union of bank employees [of which

he is a member on the date first notified for the commencement of the
enquiry

(y) where the employee is not a member of any trade union of
bank employees on the aforesaid date, by a representative of a registered
trade union of employees of the bank in which he is employed, OR

i) at the request of the said union by a representative of the State
Federation or all India Organi sation to which such union is affiliated]**;
OR

iii) With the Bank® permission, by a lawyer.

Explanation: the term representative of a Registered Trade Union shouldbe read
as office Bearer of theUnion or a member soauthorized by theu n i dSource:
CO letter CDO:IR 30120 dated 7.03.1996addressed to CGM New Delhi
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He shall also be given a hearing as regards the nature of the proposed punishment
in case any charge is established against him.

b). Pending such enquiry or initiation of such enquiry , he may be suspended, but if
on the conclusion of the enquiry, it is decided to take no action against him, he shall
be deemed to have been on duty and shall be entitled to the full wages and
allowances and to all other privileges for the period of suspension; and if some
punishment other than dismissal is inflicted, the whole or a part of the period of
suspension, may, at the discretion of the management, be treated as on duty with
the right to a corresponding portion of the wages, allowances, etc. (* In a recently
decided case (State Bank of India. Vs. Harbans Lal, 2000 LAB IC 2334 SC), Supreme
Court had upheld provision@ validity.)

c). In awarding punishment by way of disciplinary action the authority concerned
shall take into account the gravity of the misconduct, the previous record, if any, of
the employee and any other aggravating or extenuating circumstances that may
exist. Where sufficiently extenuating circumstances exist, the miscondu ct maybe
condoned and in case such misconduct is of the @ros stype he may be merely
discharged, with or without notice or on payment of a month®@ pay and allowances,
in lieu of notice. Such discharge may also be given where the evidence is found to
be insufficient to sustain the charge and where the bank does not, for some reason
or other, think it expedient to retain the employee in question any longer in service.
Discharge in such cases shall not be deemed to amount to disciplinary action.

(d). If the representative defending the employee is an employee of the same bank
at an outstation branch within the same state, he shall be relieved on special leave
(on full pay and allowances) to represent the employee and be paid one to and fro
fare. The class of fare to which he will be entitled would be the same as while
travelling on duty. In case of any adjournment at the instance of the bank/EO/IA,
he may be asked to resume duty and if so, will be paid fare for the consequential
journey. He shall also be paid full halting allowance for the period he stays at the
place of the enquiry for defending the employee as also for the days of the journey
which are undertaken at the bank@ cost.

Explanation:
&tate dor the purpose shall mean the area, which constitut ed a political state as
on 19.10.1966, but this explanation will not apply to SBI.

(e). Anenquiry need notbe held if i
(i) The Bank has issued a show cause notice to the employee advising him of
the misconduct and the punishment for which he may be liable for such
miscondulct.
(ii) The employee makes a voluntary admission of his guilt in reply to the
aforesaid show cause notice, and
(iii) The misconduct is such that even if proved the Bank does not intend to
award the punishment of discharge or dismissal.



However, if the employee concerned requests a hearing regarding the nature of
punishment, such a hearing shall be given.

(.  An enquiry need not also be held if the employee is charged with minor
misconduct and the punishment proposed to be given is warning or censure.
However,
(i) the employee shall be served a show cause notice advising him of the
misconduct and the evidence on which the charge is based; and
(ii) the employee shall be given an opportunity to s ubmit his written
statement of defence and for this purpose has a right to have access to the
documents and material on which the charge is based.

(iii) if the employee requests a hearing, such a hearing shall be given and in
such a hearing, he may be per mitted to be represented by a representative
authorised to defend him in the enquiry had such an enquiry been held.
(). Where an employee is charged with a minor misconduct, and an enquiry is not
held on two previous occasions, an enquiry shall be held in respect of the third
occasion.

13. Where the provisions of this Settlement conflict with the procedures or rules in force in
any bank regarding disciplinary action, they shall prevail over the latter. There may, in
such procedures or rules, exist certain p rovisions outside the scope of the provisions
contained in this Chapter enabling the bank to dismiss, warn, censure, fine an employee
or have his increment stopped or have an adverse remark entered against him. In all
such cases also the provisions set out above shall apply.

14. The Chief Executive Officer or the Principal Officer in India of a Bank or an alternate
officer at the Head Office or Principal Office nominated by him for the purpose shall
decide which officer (i.e. the Disciplinary Authority) shall be empowered to take
disciplinary action in the case of each office or establishment. He shall also decide
which officer or body higher in status than the officer authorised to take disciplinary
action shall act as an appellate authority to deal with or he ar and dispose of any appeal
against orders passed in disciplinary matters. These authorities shall be nominated by
designation, to pass original orders or hear and dispose of appeals from time to time
and a notice specifying the authorities so nominated s hall be published from time to
time on the bank& notice board. It is clarified that the Disciplinary Authority may
conduct the enquiry himself or appoint another officer as the Enquiry Officer for the
purpose of conducting an enquiry.

The appellate authority shall, if the employee concerned is so desirous, in a case of
dismissal, hear him or his representatives, before disposing of the appeal. In cases
where hearings are not required, an appeal shall be disposed of within two months
from the date of receipt thereof. In cases, where hearings are required to be given and
requested for, such hearings shall commence within one month from the date of receipt

of the appeal and shall be disposed of within one month from the date of conclusion of
such hearings. The period within which an appeal can be preferred shall be 45 days
from the date on which the original order has been communicated in writing to the
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employee concerned.

15. Every employee who is dismissed or discharged shall be given a service certificat e
without avoidable delay.

16. Any notice, order, charge -sheet communication or intimation, which is meant for an
individual employee, shall be in a language understood by the employee concerned.
In the case of an absent employee notice shall be sent to him by registered post
with acknowledgement due. If an employee refuses to accept any notice, order,
charge -sheet,written communication or written intimation in connection
with disciplinary proceedings when it is sought to be served upon him, such
refusal shall be deemed to be good service upon him, provided such refusal takes
place in the presence of at least two persons, including the person who goes to
effect service upon him. Where such notice, order, charge-sheet, intimation or
any other official commu nication which is meant for an individual employer
is sent to him by registered post with acknowledgement due, at the last

recorded address communicated in writing by the employee and acknowledged by
the bank, the same is to be deemed as good service.

DATE OF EFFECT:

(1). The provisions under this Memorandum of Settlement shall come into effect from
the date of the settlement and shall continue to govern and bind the parties until
the Settlement is terminated by either party giving to the other a statutory
notice as prescribed by law for the time being in force.

(2). Copies of the Memorandum of Settlement will be jointly forwarded by the parties
to the authorities listed in Rule 58 of the Industrial disputes (Central) Rules 1957, so
that the terms and conditions hereof are binding on the parties as provided in law.



CLARIFICATIONS VIDE CC No: NBG: P&HRD: IR: SPL: 307 dated 9.11.2004

STAFE: AWARD
DISCIPLINARY PROCEEDIN
EURNISHING REASONS BY THE DISCIPLINARY AUTHORITIE

FOR DISAGREEMENT WITH THE ENQUIRY OFFICERSO
EINDINGS

In terms of Memorandum of Settlement dated 10.04.2002 / 27.05.2002, on
disciplinary action and procedure therefor, a workman employee who is proceeded
against departmentally for misconduct is required to be given a hearing regarding
the proposed punishment before passing final orders. Arising from this provision, the
designated disciplinary authorities convey their tentative decision regarding the
proposed punishment in writing and ask the charge -sheeted employee to make
submissions thereagainst in writing within a prescribed time schedule. On receipt of
the submissions, the Disciplinary Authorities are required to examine the
submission and taking these into account, pass final orders, which also in turn are
communicated in writing to the employee. Of late, arising from the judgements from
various High Courts / Industrial Tribunals in the country, it is observed that Courts
are not taking favourable view of the decisions of the disciplinary authorities if, in
the event the disciplinary authorities differing with the findings of the Enquiry Officer,
the reasons for holding difference of views between the Disciplinary Authority and
the Enquiry Officer are not conveyed to the charge-sheeted employee. The
matter has been examined in consultation with Law Department at this office and it

has been decided as under:

I. If the Disciplinary Authority, after examining the enquiry proceedings and
Enquiry Officer 6fmdings on the charges leveled against an employee,
disagrees with any of the findings of the Enquiry Officer on one or charges, he
should record in writing his disagreements supported with the reasons
therefor. The said recorded reasons for disagreement alongwith a copy
each of the enquiry proceedings and the findings of the Enquiry Officer

should be communicated to the charged employee in writing and he should be
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asked to make submission thereon within an appointed date. If, within the
appointed date, no such submission is received by the Disciplinary
Authority it will be assumed that the charged employee does not wish to
make any submissionand the Disciplinary Authority shall

proceed accordingly for further action as deemed fit.

II. On receipt of the charged employee6 submissions to the above, the same
will be examined by the Disciplinary Authority along with enquiry proceedings,
findings of the Enquiry Officer and his earlier recorded reasons for
disagreements and based thereon, he should record his preliminary order as to
whether the charge(s) against the charged employee can still be held as
established or not. The Disciplinary Authority should also record therein his
tentative decision as regards the proposed punishment to be inflicted on the
charged employee and this order should be communicated to the
employee, in writing, and he should be asked to make submissions in regard to
the proposed punishment in terms of Clause 12(a)(iii)) of the Settlement
dated 10.04.2002 / 27.05.2002.

lll. On receipt of the charged employeed submission, the Disciplinary Authority
will examine the same alongwith the enquiry proceedings, findings of the
Enquiry Officer and other relevant documents, including those referred to
above, and will record his final orders indicating punishment to be inflicted
against the ;employee and communicate such orders to the employee in

writing.

Although, it was not required under the earlier clause 521(10)(a) of the Sastry
Award as retained by Desai Award and also not required under Clause 12 of the
said Settlements of 2002, but by way of abundant caution (in view of Cour t
decisions) the aforesaid course of actions can be followed in all future cases, where

there is disagreement.



6.RESRICTIVE PRACTICES

(Annexure 1 to Memorandumof Setlenrent dated 3110.79
between IBA & AIBEA/INCHE)

ANNEXURE

Preamble - The IBA, AIBEA and NCBE are in full agreemert tha no efforts shoud be spared by
them to ersure efficert, couteous and speedy customer servicein the barking industry. With this
comnon oljective in view, some fiestridive practices @ere gone i nto jointly. The unors do na
accept tha thae are any such practices. It is admited by bah sides tha the dedails of
situaiors or crcumdarces in which certain inciderts mgh have taken place are not available
ard herce they amoat be gone into in detail. The Uniors, honever, make it clear tha it has never
been the intertion of
the Uniors to induge in any restrictive practices. The IBA corcedes tha in view of the sizeof the
indwstry, there are difficulties in attaining perfection in the matter o f work at all the offices in
the omurry. Both, IBA ard the Uniors agree tha much depends on the clinate tha develops and
the relatiors tha are built at the various offices by mutual understandng and respect for such
otherd diffiaulties.

Acaordindy the IBA AIBEA ard NCBE jointly expressthemselves on the issue as urder -

1 Iltisfor the managemert to distribute the work equitally amongst the employees wih a view to
ersuring that every one has a full day onvark. Adjustmerts woud honever become necess ary
in the day-to-day working of the offices ard in the interest of snmoah working the workman
shoud carry ou all reasonalle orde's of the local management. The worknman woud however
be free to take up wih the manajement ary genune difficulty in this beh#. The question
of fixng ary arbitrary ceiling on the quarium of work by the employees themslves does
not honever arise.

2. Whle the serviees of senior employees would geneally be utilised on desks requring
experierce and knowkdge, no ore shoud refuse to work on any desk in exigercies tha
may arise.

3. Theallotmert of ledger/s to ledger keegper woud depend on the number of transactiors and the
volume of work and na on the number of ledgers. Acoordingy, it may be justifiade
and necessary to allot more that ore ledger whether in currert acaount, cash credt, demard
loan, etc.

4. Employees wih dauble designdiors such as clerk-typist, cashier-cum, -clerk, etc. may
be asked to perform bah the duies on the sameday. It woud therefore be ersured tha they
arend subjected to frequent changes of work on the same day. Where an employee
who is handling cash is asked to work ouside cash section, he should be given timeto tally
ard hard over his cash.

5. Wrere volumeof cashworkis na heavy,a cashier may be required to work bah as a paying
ard receiving cashier.

6. Godawn-keegpes attached to brarches may be requred to peaform clerical duies wheneer
they are free fromgodevnwork.

7. The sydem of checkihg paynmernts made by an enployee by another employee an d
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of enrusting the job of isaiing tokers exclsiwely to an employee, are prevailing only in
certain barks at certain certres, the Manageent decide on theér own abow the
necessty of artinuarme or cthewiseof thesesydens.

8. On special occasiors, it might be necessary to atterd to cash trarsactiors ouside
business haurs. However due care and caution shoud be exercised by maregement in
entertaining such &te trarsactiors. Such late trarsactiors shoud be duy auhaised by a
competert official.

9. Normelly cash should be acceped / pad at the cash courter. But employees
should aceepimake paynens of cash other than of cash couriers under
instructiors  from a mmpeert official in special circumdarnces and in such cases the
corcerned employee woud
be granted imnunty from attendanrisks.

10 The work of clerks posted in admiistrative offices includes drafting of letters, deding
wih orrespanderce, etc.  Clerks posted in  branches/departmernts ard  offices
othe than admiistrativeoffices shoud alsopeaformsimibr work of a routine neture.

11 The bdancing of ledgersiregisters ard calculatiors of morthly productsfinterest etc. shoud

na
be clkimed as work to be necessarily and essertially performed orly outside normal
working haurs.

12 Anemployee who isassgned special allowarnce duties must, sulject to availakility of time,

also
peformrouine duies of his cadre.

Improvenent in Working in Bank sBéanches/Offices.etc.

In the Bipatite Settlemert dated 17.9.84 following new provisons have been added -

1. Having regard to the vital role of the barking industry in the naiond econary ard various
social and economicresporsiiliies they have been entrusted wih from timeto time, paties agee
tha thee

is a nedl to inprove howse keeping in the office/ bran ches of barks throughou the couriry, to
ersure efficiert cordial and spesdy customer serviceat all times in the banking industry ard
to promote hamorious indstrial relatiors and better discpline at all levels.

2(a): BEvery workman shdl take all passible steps to ersure and protect the interest of the bark
and discharge his duies wih utrmost integity, honeaty, devotion and diligernce. Every workman shdl
be at

his place of work, commence the allotted work at the timefixed ard naified work for the full
prescribed haurs  of work and givemaximumoupu.

3. Uniors agee tha the auhaity of the brarch maneger / officer -incharge in matters like
deploynert

of staff from timeto time and erforcement of rules of the Bark in the matter of discpling ¢
ustomer srviceard the like, shal be respected by all worknen so as to ensure that day to day
snoah and efficiert furctoning of the branch / office/ depatmert is na adversely affected If,
honever, thee be ary grievance or dissatisfaction in regard to handing of such meatters by
the branch manager or andher authority or in regard to exercise of such auhaity, the matter
shdl be resolved expedtiouslyard amiaHy through mutual disaisson wih the brarnch manager



or the authaity corcerned eithe b y

the aggrieved workman himself or by the office bearer(s) of the concerned urion or its urit
avoiding disbcation of customer servie. Manageert shoud dismuage abuse of authaity on
the pat of any branch manager or other auhaity corcerned Uniors d eprecate use of ary
violerce or abusive dngiage or wlgar slogars by nameaganstindvidud officers or thar family
membes.

3. In futheaance of objective towards inprovemert in working parties reiterate for achererce by
all mrcerned of wha havebean ageed to in Annexure-| tothe Settlement dated the 31stOdober
1979

(added vide Para 22 of Bipartite Settlement 104.1989

GENERAL PROVISIONS:

(@). IMPROVEMENT IN CUSTQVIER SERVICE:
Both the managenent ard the uriors appreciate the need to improve the customer service

and working of the offices of the banks. To achieve this, bah sides agree to maintain cordial
industrial relatiors. The urions alsoappeal to the employees to rerder full day avark and exterd
courteots and pronpt customer service.

(b). BUSINESS HOWRS:
The uriors agree tha ary change inthe businesshousis managenen6 erogative.

©. SECURITYSTAFF
Armed Guards and Wachmen shdl be exempted by the Uniors from particpating in strike/ work

stoppae.

-0-0-0-0-

Source: STATE BANK STAFF COLLEGE.
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(ii)

7. Voluntary Cessation of Employment
(Eighth Bipartite Settlement)
Para 28

When an employee absents himself/herself from work for a period of 90 or more
consecutive days without prior sanction from the Competent Authority or beyond
the period of leave sanctioned originally including any extension thereof or when
there is satisfactory evidence that he/she has taken up employment in India or
outside, the management at any time thereafter may give a notice to the
employee at his last known address as recorded with the Bank calling upon
him/her to report for work within 30 days of the date of notice.

Unless the employee reports for work within 30 days of the notice or gives an
explanation for his/her absence within the period of 30 days satisfying the
management inter alia that he/she has not taken up another employment or
avocation, the employee shall be given a further notice to report for work within
30 days of the notice failing which the employee will be deemed to have
voluntarily vacated his/her employment on the expiry of the said notice and
advised accordingly by registered post.

In the event of the employee submitting a satisfactory reply, he/she shall be
permitted to report for work thereafter within 30 days of this notice failing which
the employee will be deemed to have voluntarily vacated his/her employment on
the expiry of the said notice and advised accordingly by registered post.

If an employee again absents himself/ herself for the second time within a
period of 30 days without submitting any application and obtaining sanction
thereof, after reporting for duty in response to the first notice given after 90
dayso6of absence or within the 30 days6period granted t o him for reporting to
work on his submitting a satisfactory reply to the first notice, a further notice
shall be given after 30 days of such absence giving him/ her 30 daysotime to
report, if he/she fails to report for work or reports for work in respons e to the
notice but absents himself/ herself a third time from work within a period of 30
days without prior sanction, his/ her name shall be struck off from the rolls of
establishment after 30 days of such absence under intimation to him by
Registered post deeming that he/she has voluntarily vacated his/ her
appointment.

Any notice under this Clause shall be in a language understood by the
employee concerned. The notice shall be sent to him/her by registered post with
the acknowledgement due. Where the notice under this Clause is sent to the
employee by registered post acknowledgement due at the last recorded
address communicated in writing by the employee and acknowledged by the
bank, the same shall be deemed as good and proper service.



SQVE IMPCRTANT FLOWCHAR SON SETTLEMENT DATED 10THAPRIL 20@

AL

(Cl

LE GED COMM ISSON OF OFFENCE
INVOLVING MORAL TURPITUDE
. 2) of Settlement dated 10th April 2002

v

INITIAL CONVIC TION:

PUNSHMENT

DISMISSOR OTHER

UNDERCL 6

INITIAL ACQUITTAL :
DECIDE TO KEEP ORNOT

l

l

v

CSE GOESFORAPPEAL TO
COURT AGST,. CONVICTION

\ 4

WHETHERHO

ORBENEFIT OF DOUBT?

v

NORABLE

COURT ACQUITS HIM

BENEFIT OF HONORABLE
J DOUBT ACQUITTAL
MANAGEMENT TO
REVIEW ITS DE|CI SION
A 4 A 4
REINSTATE & D O N REINSTATE &
DROPTHE OR | START DISCHARGE
PROCEEDINGS PROCEEDINGS
\ 4 v
POST NOT ON DUTY, UNLESS POS: ON DUTY:
STATED OPTHERWISE BY THE 3 MONTHS
MGT. o SALARY/
In case decided notto continuein NOTICE in case
service decided notto
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ALLE GED COMM ISSON OF OFFENCE
INVOLVING MORAL TURPITUDE

(CL.[4])

WHETHER SIMULTANE OUS
PROCEEEDINGS CAN BE INITIATED?

l

WAIT FORA PERIODOF 12
MONTHSFROMTHE DATE
OFOFMENCE FORTRIAL TO
BEGIN BY THE CRIMNAL
COURDELAN

YES NO

DOESTRIAL
BEGIN?

IF TRIAL DOESN 6 BEGIN
BY THEN, START THE D.P.

IF THE TRIAL BEGINS
BY THEN, STAY PUT

THE ACTION PROCESS & COMPLETEIT
IF THEPROSECUING LATER, IF THE TRIAL BEGINS,
ACGENCYCOMESTO THE STAY PUT THE D.P. PROCESS

CONQ.U3ONTHAT NO
CRMINAL CASESMADE
OUT, THEBANKCAN
INITIATE THED.P.
PROCESSRIGHTFROM
THAT NDMENT

IF NOT COMPLETED & WAIT
FOR THE RESULT OF
CRIMINAL COURT TRIAL FOR
ONE YEAR AND IF STILL
TRIAL REMAINS PENDING
START PROCEEDNGS




CL. (12)(b)

PENDING SUCH ENQUIRY OR INITIATION
OF SUCH ENQUIRY HE MAY BE
SUSPENDED

(CL. [12[b]

IF NO ACTION/PUNISHMENT
CONTEMPLATED AFTER
ABOVE PROCESS

IF A PENALTY IS PROPOSED

y .

POS: ON DUTY
WAGES+ALLOW+ PRIVILEGES

DISMISSAL LESS THAN
DISMISSAL

l l

POS: NOT ONDUTY POS: MGT.
DISCRETION

NO DISCRETION PART/ FULL
PERIOD**

/

** MGT MUST STATE EXPLCITLY, IN THE
ABSENCE OF WHICH, IT WILL BE
PRESUMED THAT POSBENEFITS ARE

PAYABLE

Source: STATE BANK STAFF COLLEGE.
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CL. (12)(e):

WHERE DEPARTM ENTAL ENQUIRY MAY
BE DISPENSED AWAY IN CASE OF
AWARD STAFF CL.[12][€]

|
I
SEPARATE PRE-

FOR MAJOR & MINOR
MISCONDUCT

NDITION

MAJOR MISCONDUCT

1T SHOW CAUSE NOTICE

o MISCONDUCT

0 PUNISHMENT
VOLUNTARY ADMISSION
DISMISSAL/ DISCHARGE
IS NOT THE PROPQOSED
PENALTY

= =

MINOR MISCONDUCT

1T SHOW CAUSE NOTICE

=a =

o MISCONDUCT

o EVIDENCE
W/S & DOCU. ACCESS
HEARING, IF
REQUESTED
PROPQOSED PENALTY IS
A WARNI MG&NSUREO

*»* WHERE AN EMPLOYEE IS CHARGES WITH A MINOR MISCONDUCT,
AND AN ENQUIRY ISNOT HELD ON TWO PREVIOUS OCCASIONS , AN
ENQUIRY SHALL BEHELD IN RESFECT OF THE THIRD OCCASION

** MODIFIED BY THE THIRD BIPARTITE SETTLEMENT DATED 31.10.1979




8. CONDUCTRU ES FOROFHRCERS

STATEBANK OF INOA OFFCERSSERVICERULES -199
CHAPTER XI: CONDUCT, DISCIPLINEAND APPEAL

SECTION1 - CONDUCT

General observance of good conduct, discipline integrity, dili gence, fidelity etc.

50(1) Everyodfficer shadl conformtoard akide by these rules ard shal olserve/comply wih and obey
all lawful ard reasonalte order and directiors which may from time to time be given to him by ary
person under whese jurisdiction'supeintendene or control he may for the time being be placed

50(2) BEvery dfficer shdl undetake ard peformhis duties as an official of the Bark in such capaity
ard at such place as he may fromtine to time be directed by the Bark.

50(3) No officer shal, in the peformarce of his official duties or in the exercise of poners corferred on
him,act othewise than in his best judgerert excet when he is aciing unde the direction of his official
supeior.

Provided wheever such directiors are oral in naure the same shdl be corfirmed in writing by his
supeior dfficer ( amended by Central Board, dated 21.0620Q)

50(4) Every officer shdl, at all times, take all passible steps to ersure ard protect the  interests of the
Bark ard dischage his duties with utmost integrity, honety, devotion ard diligerce, ard do nahing
which is unb&oming of a bark-efficial-officer (amended by Central Board, dated 21.06200).

50 (5) Every dfficer shdl maintain goal conduct ard disdpline and shaw coutesy ard attertion to all
pesorsin al trarsactiors ard negdiatiors.

50(6) Every officer shdl take all pcsshle steps to ersure the integity ard devotion to duty of all
persors for the time bang unde his control and auhaity.

50(7) BEvery dfficer shdl make a declaration of fiddlity and secrecy in the formset ou in the Secord
Schedle inthe State Bark of Inda Act, 19% ard shdl be bourl by the declaration.

50(8) No officer shdl take or give or attermpt to take or give ary unde assstarce or use or attenmpt to use
ary urfair method or mears in respect of any examnaion or test conduted or hdd by the bark or
ary ather authaity or institution

50(9) No officer shdl abise or fail to comply wih ary of the terms ard condtiors in respect of ary

loan advarce or other facility grarted by the Bark either directly or indrectly to the officer or through arny
othe agemry, indudng loars for puchase of veticles or corstrucion of houses.

Source: STATE BANK STAFF COLLEGE.



Engading in trade, business, emplovment, acceptance of fee association with newspapers, other
communications systems. etc.

51(1) No officer shdl, except with the previous sarction of the compeert authaity, engag directly or
indrectly in ary trace or business or undertake ary othe enployment.

Provided tha an officer may, withou such sarction, undetake hororary work of a social or chaitalde
naure or occasiond work of a literary, artistic, sdentific, professond, cultural, edwcationd, religious or
social character, suljectto the condtion that his official duies do na thereby suffer erthe-undataking-of
sueh—work-is—na—darimentalto-the-interestof the Bark (amended by Central Board, dated
21062001; bu he shdl na undetake, or shdl discontinue such work if so directed by the competert
auharity after recording reasors for the same (amended by central Board, dated 21.06200).

Explanation

() Carvassng by an dfficer in suppat of the business of insurarce agery, etc. owned or manage by
amembe of his famly shdl be deamed to be a breach of this sub-rule.

(i) Prior sarction unde this rule is nad necessary for hdding an office ex-officio outside the Bark,
unde ary law or rules, reguatiors or bye laws mack thereuncer, for the time beng in force, or unde
directiors fromary authaity to whamthe officer is subadinae.

51(2) Everydfficer shdl repat to the conpeert authaity if any menmber of his family isengagd in a
track or business or owns or marages an insurarnce agerty or commisson agen cy.

51(3) No dfficer shdl wihou the previous sarction of the compdert authaity, exce in the dischage
of his official duies, take pat in the regstration, promotion or manaemert of ary bark or other
compary which is required to be regstered under the Companes Act, 195 or ary othe law for the time
beng in force or any co-opeative society for commercial pupcses.

Provided that an officer may take patin regstration promation or maregemert of a co-operative society
intendel for the benéit of Bark employees/officers and regstered uncer the Co-opeative Societies Act,
192 or ary othe law for the time beang in force or ary co-operative society regstered unckr the
Societies Regstration Act, 1860 or ary correspondhg law in force.

51 (4) No officer shdl accept ary fee paymert in he formof feg remuneation honaariumand the like
in cash or kind ( substituted by amendment, dated 21.062002). for ary work dore by him for ary
pubic bod/ or ary private person withou the sarction of the compeent autharity.

51(5) No officer shdl act as an agen of or canvass business in favou of an insurarce compary or
corporation in his indvidud capacity except that he may act as agem for an insurarce compary or
corporation for or on behdf of the Bark.

51(6) No officer shdl, except with the previous sarction of the compeert authaity or in the bora fide
discharge of his duties:

() Own whdly or in part or condat or paticipae in the edting or maregamert of ary
newvgpape or ary othe periodcal pullication or

(i) Participate in rado broadtast or cortribite ary article or wite ary letter either in his own




name or aronynosly or inthe name of ary othe person, to ary nevgape or peiodical or make public
or publish or cause to be published or pass on to others ary dacumerts papes or information which
may come into his passesgon in his official capaity, or

(i)  PuHish or cause to be published ary book or ary simibr printed matter of which he is the
auha or na or ddiver talk or lecturein pubic meeings or othewise.

Provided tha no such sarction is, honever requred if such broadcast or cortribution or publication or talk
or lecture is of a puely literary, artistic, scientific, professond, cultural, edwcationd, r eligious or
social character.

51(7) No officer shdl inary rado broadcast or in ary puldished dacumert or comnurication to the
press or in pubic utterarce make ary statement which has the effect of dispaagng the bark or its
manageert or bringng the same into disrepue.

Use of pasition or influence in matter of employment. sanction of loan etc. to relatives

52 (1) No officer shdl use his pasition or influerce as such officer, directly or indrectly, to secure
employmernt for ary person related whether by bload or martiage to the officer or to the officer& wife or
husbandwhethe such a person is dependéron the officer or nd.

52 (2) No officer shdl, except with the prior permisson of the conpetert authaity, pemi his son
daugker or ary athe menmbe of his family to accept enmploymert in ary private undetaking which is
oligated to the bark throwh his official dedings or in any other uncertaking which to his knonedg is
oHdigaed to the Bark.

Provided that where the acceptarce of the employmert cannd await prior pamsdon of the competert
auhority or is athawise corsidered urgent, the matter shal be reported to the conpeert authaity
within three morths from the date of recept of offer of emgoyment*, ard the enployment may be
acceped provisiondly sulject to the pemisgon of the compeert auhaity. (* addel by PACIR/56
daed 16/0793 as pe CBdecision dated 241 June®3

52(3) (i): No officer shdl grant on behdf of the Bark ary loan or advarce to hinself or his spo use, a
Joint Hincu Family of which he or his spolse is a member or a partnership with whichhe or his spotse is
conneted in ary manne or a trust in which he or his spotse is a trusteg or a private or pulbic lirrited
compary, in which he or his spotse hdd substantial interest

52 (3) (ii): Save ard except aganst specified security or in cases as may athewise be specified by the
Certral Board from tire to time ard sulject to Clawse (I) abare, no officer shdl grart on beh# of the
Bark ary loan or advarce to (a) a relative of his; (b) an indvidud in respect of wham a relative is a
patner or guarartor; (C) a joint Hind Family in which a relative is a member; (d) a firmin which a relative
is a patne, manageor guarartor; ard (€) a compary in whic h a relative hdds substantial interest or is
interested as director manageor guaartor.

52(3) (ii): No officer shdl in discharge of his official duies knosndy erter into or auhaise the
ertering into by or on behdf of the bark ary cortract, ag eamen, arrargement or propal nd bang
related to a loan or advarce referred to in Clause (1) or (i) abave, wih ary undetaking or person if ary

Source: STATE BANK STAFF COLLEGE.



of his relatives is employed in that undetaking or under tha person or if he or any of his relatives has
interest in ary othe manne in such cortract, ageeament, arrangerert or propcsal ard the officer shall
refer every such matter, contract agreemert, arrangemen or propcsal to his superiar and the matter of
such cortract, ageerert, arrangerert or propaal shdl theredter be disposed of acaording to the
instructiors of the autharity to wham such a refererce is made

Explanations:

1. For the pupacse of Clawses (I) ard (i) of this sub-rule, the terms Gén or advarcesd delativedard
Gpecified securitydshal have the same mearing as has been given to them in the State bark of Inda
Geneal Reguatiors, 19%

2. For the purpcse  of this sub-rule, Gulbstantial interestdshdl have the same mearing as in Clawse
(ne) of Section 5 of the Barking Reguation Act, 1949

Active Part in politics

53 No dfficer shdl take an active pat in pditics or pditical demorstration, or stard for election as
membe for a muricipd courl, districtboador ary legslative bod).

Participation in demonstration. association

54 (1). No dfficer shdl engae hinself or paticipate in ary denorstration which is prejudcial to the
interest of the sovereigrty and integity of Inda, the security of the State, friendy relatiors with foreign
state, pullic order, decercy or nmorality, or which involves corterpt of the court, defamation or
incitemert to an offerce.

54 (2). No dfficer shdl join or cortinue to be a membe of an association the oljects or activiies of
which are prejudcial to the interests of the sovereigrty and integ rity of Inda or public order or morality.

Evidence in enquiry, committee etc.

54 A (1). Save as provided in sub-rule (3), no officer shdl except with the previous approval of the
competent authaity, give eviderce in connetion with any enqury conduc ted by ary peson comnittee
or auhaity

54 (2): Whee ary approval has been accorded under sub-rule (1), no officer giving such eviderce shal
criticise the pdicy or ary action of the Central Governmert or of a state Governmert or of the Bark.

543): Nathing in sub-rules (1) & (2) shdl apgy to ary eviderce given -
@ at an enqiry before an auhaity appdinted by the Certral Governmert, State
Governmert, Parliament or a State Legslature; or
(o)} inary judcial enqry; or
© at ary depatmental enqury ordered by the Bark; or
d at ary action or proceedngs taken by or on behéf of the Bark.

Recaving conplimentaries vaediction, etc.

55(1) No officer shdl, except with the previous sarcton of the competent authaity, receive ary
complimentary or valedictory addess or accept ary testimonial or atterd ary meeting or ertertainmert
hdd in his honou, or in the honarr of ary other employee of the Bank.




Provided tha nothing in this sub-rule shdl apyy to:

@ afarenell ertertainmen of a substartially private ard informel character hdd in hanowr
of the officer or ary othe employee of the Bark on the occasion of his trars fer or
retiremert or ary personwho has recertly left the serviceof the Bark, ard

b the aceeptarce of simple ard inexpersive ertertainment arranged by employees of the
Bark

552): (a) No officer shdl directly or indrectly exercise presaure or influerce on any enmployee of the
Bark to indwee or compéd himto subsaibe towards ary farewell ertertainment.

(b) No dfficer shall callect subsaription for farewell entertainmert from ary intermedate or lower grade
employee for the ertertainmert of ary officer bdongng to ary highe grade

Acceptance of gift by self and family. and dowy

5 (1) Save as othewise provided in this rule, no officer shdl aceept or pemit ary membe of his
family or any person acting on his behdf to accept ary gift.

Explanations:

The expresson @ifto shdl inducde free trarspat, boarding loddng or othe service or ary other
pecuriary advantage when provided by any person who is oHigated to the Bark throudh official dedings
with the officer other than a nea relative or a pasondfrierd

Nae - Acasud med, lift or other social haspitality shdl na be deamed as a gift

56 (2) Onoccasiors such as mariages, anrversaries, funeals or religious furctiors when the meking
of gifts is in corformity with the prevailing religious or social practice. an officer may aceepts gifts from his
nea relatives but he shdl make a report to the competent authaity if the value of the gift exeeed Rs
500/

56 (3) Onsuch ocaasiors as specified in sub-rule (2), an officer may also acaeep gifts from his pesonad
friend who are na oHigated to the Bark throudh official dedings with the officer b ut he shdl make a
report to the conmpetent atthority if the value of such gifts exceed Rs. 200 -.

56(4) In ary othe case, the officer shdl na aceept ary gifts withou the sarction of the compeent
auhaity if the value of the gifts exceed Rs. 75/

Provided that when more than ore gjft has bean received from the same person within a peiod of 12

morths, the matter shdl be reported to the compeert auhaity if the aggegde value theed exeed
Rs.500/-

Source: STATE BANK STAFF COLLEGE.



Nde - As a norrrel pradice, an officer shall not acceot any gift from a person obligated to the
Bank through official dedings with the officer .

56(5) Noofficer shdl
(i) give or take or abet the giving or taking of doary; or

(i) demard directly or indrectly from the parerts or guardi an of a bride or bridegoom as the case may be
ary dowy.

Explanation
For the purpcse of this sub-rule, fdowiyo has the same meaning as in the Dowy Prohibition Act,
196 (28 of 196)

Bringing political or outsideinfluence
57. No officer shdl bring or attempt to bring ary political or other ouside influeree including that of

indvidud directors or mermbe's of the Lacal Board to bea upon ary superiar authaity to further his own
interest in respectof matters pataining to his service in the bark.

Absence from Work

58 (1) No dfficer shdl alsert hinrself from his duty or be late in attendng office or leave the station
withou having first obtained the permission of the auhaity enponered to sarction leave.

Provided that in unaoidable circumstarces where availing of prior pamissgon is nd possble or is
difficult, the pamison may be oltained later sulject to the satisfaction of the corcerned auhaity that
prior peemisgon coud na have been oktained.

58 (2) No dfficer shdl ordinaily alsert hinmself in case of sickness or acddert withou submitiing a
proper medical certificate.

Provided that in case of tempaary indspasition or sickness of a casud nature, the prodiction of a
medcal certificate may, at the disaetion of the authaity empone red to sarcion leave, be dispersed
with.

Borrawing. incurring debts, buying and selling shares lending money. quarantee etc.

59@): Noofficer shdlin hisindvidud capaity:

(i): barow money or pemt any member of his famil to barow money or otherwise place hirrself
or a membe of his family unde a pecuriary oligaion to a broker or a money lende or a subordinae
employee of the bark or any pason association of pesors, firm, compary or insitution whehe
incorparated or nat, having dedings with the Bark;

Provided that nothing in this Clause shall apply to borroning from the Bank, the Life Insurance
Corpostion of India, a co-operative credit society or any financial institution including a bank
subjec to such terms and conditions as may be laid down by the bank.

Provided further tha an officer may accept a loan, sulject to athe provisiors of these rules, from a
relative or personal friend or operate a credit account with a bora fide tradesman

(i) buy or sell stocks, shares or securities of ary desaription withou funds to meet the full cost in the
case of apurchase or scrip for ddiveryin the case of a sale;



(ii) incur dels at a race meeting;

(iv) lerd money in private capaity to a corsituert of the Bark or have peasonal dedings with a
corstituent in the purchase or sale of hills of exchangeGovernmert pape or ary other securities ard

(V) guarartee in his private capaity the pecuriary oHigatiors of andher person or agee to indemify in
such capaity andher person fromloss, except with the previous pamieson of the competert autharity .

Provided that an officer may stard as surety in respect of a loan taken from a co -opeative credt society
of which he is amenbe by andhe menbe.

Provided further that nahing in this Clause shdl apgy to ary guaartegindamity that an officer may
execute in favour of (a) the Presidert of Inda in suppet of a passpat appication for ary relative of his
(b) ary financial institution or educational trust for aloan or advance that such institution or trust
may give to any relative of his for educational purposes

b) lerd money or have security related dedings with a corstituent

Drawing advance salary. discourting chegues, accepting contribution, colleding subscription

60 (1) No officer shal draw his salaryin advarce of the dae on which itis payalde wihou the previous
sarction of the conpetert autharity .

60 (2) No dfficer shdl discun or negdiate or cause to be discouried or negdiated cheque or other
instruments drawn on his accourt withou sufficient bdarce therein.

60(3) No dfficer shdl, except with the previous sarction of the compeent authaity, ask for or aceept
cortribution s to or othewise associate himself with the raising or ary fund or other collectiors in cash
or inkind

60 (4) No dfficer shdl carvass for membership or callect dues or subsaiption s for or carry on any
activity in connetion with arny association, urion or other orgarisation during office hous or within the
premies of the bark withaut the previous permission in written g of the conpetert autharity .

Speaulation, insolvency, indebtedness

61 (1) No officer shdl speculate in ary stocks, shaes or securities or comnodties or valuables of ary
desaiptiors or shdl meke investmerts, which are likely to embarass or influerce himin the discharge of
his duties.

Provided tha nothing in this rule shall be deemed to prohibit an officer from making a bonafide
invegment of his own funds in such seaurities as he may wish to buy.

Nae: Frequert purchase or sale or bah of shares or securities or other investments shdl be deered to
be speculation for the purpose of this rule.
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61(2) Anofficer shdl so manaye his private affairs as to avoid insolvercy or halitud indelledness An
officer aganst wham ary legd proceedngs are instituted for the recovery of ary debts due from him or
for aduddng himas an insolvert shdl forthwih repat the full facts of the legd proceedngs to the Bark.

Submission of statement of assds and lighilities

62 (1) Every dfficer shdl on his first appdantment, either by direct recruitmert or by promotion, submit
returnof his assets ard liakilities giving full paticularsregar ding

@ the imnovalde propety inherited by himor owned or acquired by him or hed by himon
lease or mortgage either in his own name or in the name of any membe of his famil
or inthe name of ary other person

(o)} shaes, securities, debetures ard cash indudng bank depaits inheited by him or
similarly owned or acquired or held by him;

(© othe movale property interited by him or similarly owned or acquired or held by hint
ard

d delis ard other facilities incurred by himdirectly or indrectly.

62(2) BEvery officer employee shdl every year sulmi a return of his movable, imnovable and
valuable property including liquid assés like shares, debentures as on 314 March of that yea r to
the Bark before the 3th day of June of that year.(Bdd faced amendrent mace vide CO letter No.
PACIR/ 56 dated 16" Jure ®3 CBdecision dated 24" Jure ®3

623) No officer shdl exaept unde previows intimation in writing to the compeent auharity, acquire or
dispcse of ary immovalle property by lease, nmortgage puchase, sale, gift or othewise eithe in his
own nare or in the name of ary member of his famly.

Provided that the previous sarction of the conpetert auhaity shal be oldained by the officer if any such
trarsactionis:

() with a person oHligated to the Bark throudn official dedings wih the officer;
(b) athewise than throudh areguar or repued deder.

624) Every officer shdl repat to the compdent auhaity every trarsaction corcerning movalde
property owned or hdd by him either in his own name or in the name of a membe of his family if the
value of such property exceeds Rs. 25000- (amended by Central Board, dated 21.06200).

Provided tha the previous sarction of the compdent auhaity shal be oltained if any such trarsaction
is
(a) with a person oHigated to the Bark throudh official dedings wih the officer;
or
(b) athewise than throudh a reguar or repued deder.

625 The Bark may, at ary time, by geneal or special order, requre an officer to furnish, within a
peiod to be specified in the order, a full ard complete statemert of assets ard liaklities, indudng such
movalde andor immovalde property hdd or acquired by him or on his beh# or by any member of his
family as may be specified in the order. Such a statement shdl, if so requred by the bark, incluce the



details of the mears by whichor the source fromwhich such propety was acqured

Reourse to Court

63 No officer shdl, exaept with the previous sarction of the Managng Director, have recourse to ary
cout or to the press for the vindcation of ary official act, which has bean the sulject metter of adverse
criicismor an attack of a defarmatory character.

Prowded tha nothing in thls rule shdl be deemed to prohb|t an officer from mndmmg_hmm

pnvge C a[aggr Q any ag dore by h|m in ange gapagty is taken the ofﬁoer shdl sutrnlta report
to hisimnedate supeior within a peiod of 3 months fromthe date such action is taken by him.

Seoond Spouse
64(1): (a) No officer shdl erter into, or contact, a marriage with a person having a spouse living ard
(b): No officer having a spotse living shdl enter into, or contract a martiage with any person

Provided tha the competert authaity may permit an officer to erter into, or cortract, any such marriage
asis referredto in Clawse (a) or Clawse (b) ifitis satisfied thet ;

i) such a marriace is pemssible unde the persond law appicalde to such officer

ard the other paty to the marrage ard

i) therearecthe ground for so ddng

642 An officer who has married or marries a person other then tha of Indan Nationdity shdl
forthwih intimate the factto the compeent autharity.

Corsumgion of Intoxicating drinks. etc.

65(1) An officer shdl strictly alide by arny law relating to intoxicating drinks or drugs in force in ary
area inwhich he may happa to be pasted for the time being

65(2) Anofficer shdl refrain from corsumig ary intoxicating drink or drug in a public place
65(3) Itis also the duty of the officer to see tha -
@ he is na unde the influerce of ary intoxicating drink or drug d uring the course of his
duy ard takes due care tha the pefor marce of his duty is na affected in ary way by
the influerce of ary intoxicating drink or drug

(o)} he does nat appeain pulic place in a state of intoxication, ard he does nat use ary
intoxicating drink or drug to exaess

Explanation:

For the pupcse of this rule, Goublic placed mears ary place or premses incdudng dubs, even
exdusively meart for membe's where it is pemidble for the membes to invite nun-menbe's as
guests, bars and restaurarts, corveyarce) to which the public have or are permited to have acaess
whether on paymert or otherwise.

What is Misconduct
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66 A breach of ary of the provisiors of these rules shdl be deamed to corstitute msconduat
purishalle unde rule 67.

Nae: For the pupcse of rules 51, 52, 56 59 ard 62, famil/ shdl mean: -




(i) In the case of a male officer, his wife, wheher residing with himor na; but does na include
legdly sepaated wife ard in the case of a fermale dfficer, he husbandwh ether residing with her or nd, but
does na incluck a legdly sepaated husband

(i) children or step children of the officer, whether residing with the officer or na, ard whdly
deperdert on such officer bu does na incluce a child or step child or whose custody the officer has
been depived of by or unde ary law;ard

(i) ary other person related by bload or-marriage to the officer or to his spowse ard whdly
depedert on such officer.

RETIRBEMENT

193) Incase disdplinay praeedingunder the relevart rules of service have beeninitiatd agaimst an

offcer befoe he ceases to be in Bark& sewvice by the operaon of, or by virtie of ,ary of the said rules

or the provision of these rules, the dsdplinay praceedigs may, at the dsaetio of the Managig
Directar, be continud ard cordudel by the by the authonjtby which the praceediig were initiatd in the

manneproidel for in the said rules as if the offcer coninues to be in sewvice, so honever , tha he
shal be deemd to be in sewice on}; for the purse of the continuare ard corclusion of such
praeeding

PENALTIES
SECTION2 - DISAPLINE AND APPEAL

Source: STATE BANK STAFF COLLEGE.



67 Withou prejudce of ary otha provisiors contained in these rules, ary ore or more of the
following pendties may be impased on an officer, for an act of miscnduat or for ary othe good ard
sufficiert resson to be recorded in writing (amended by Central Board, dated
2106200).

MINCR PENALTIES.

(@ cersure

(b) withhdding of incremerts of pay with or withou cunulative effect

(© withhdding of promotion

(d) recoveryfrom pay or such other amourt as may be due to him of the whde or pat of ary
pecuriaryloss caused to the Bark by nedigerce or breach of orders

(e) redution to adewergr est-ete-a lower stage in time-scle of pay for a peiod na
exceedng 3 yeas, W|thou curmlanve effect ard na adversely affecting the officer& persion
(vide CDOPMI14Z2CIR/L dated 1304.20® amendnent to SBIOSRs -92 w.ef.
31.032000 this has been made a minor penalty. Before that date, it wa s a major
penalty).

MAJORPENALTIES:

(H Saveas provided for in (€) above, rediction to a lower stace in the time -scale of pay for
a specified peaiod with further directiors as to wheher or na the dfficer will ean
incremerts to pay duing the peiod of such redwction and whether on the expiry of such
peiod the reduetion will or will not have the effect of pastporing the future incremerts of
his pay;

(9) redutionto alower grace or pcst;

(h) compusoryretiremert##

() removal from service###
() dismbsal##t

Corposte Centre letter No. VIGGEN-153 22& dated 5th May 20.:

The punshmert inflicted unde Senvice Condtiors of the Officers & grarting of persion are
governed by two differert sets of rules and are independet of each other. However, in view of the
above referred circular (PA/CR/82 daed 15h April 1987 tha fit will not be in order to inflict the
pendty of conpusory retiremert uress an officer has completed requred service, i.e. 25 yeas of
service or 20 yeas persion alde senvice with attainmert of age of 50 yeas as provided in the
persion rules’ ), ............ ..instruciors cortained theein  may be meticulowsly folloned while
inflicting a stiff major pendty unde rule 67 of the SBOSRs.

Corposte Centre Letter no CDO/PM12CIR:32 dated 2200.200%

Unde the extart instruciors before inpasing a mina pendty [othe than that stipulated in Rule
67e)], a statement of imputation of lapses is served on the chagad officer ard he is advised to
submit his explandion, whichis corsider ed by the Disdplinary Autharity before taking a decision As
such the officer ges sufficient oppatunity to presert his side As pe law hdding an enqliry is na
mandaory other than in cases in which enployee can be dismissed, removed or reduced in ran k. It
has theefore bean decided that hdding an enqury for impasing a pendty unde Rule 67€) be dore
anay wih.

Acaordindy Rule 682) (i), Rule 683) (ji)), Rule 684) (iv), Rule 69(2) , Rule 693) (i) stands amerded
by removal Clause ().




The chan@gs are effective from 31t August 200! i.e. the dae on which the appoval was given by
ECCB

Explanations

The following shdl na amourt to a pendty within the mearing of this rule:

() Withhdding of ore or more incremerts of an officer on acoount of his failure to pass a
presaibed departmertal test or examiation in-acaordarce with the terns of appdntmert to the
pacst, which he hdds,

(i) Sobppag of incremerts of an officer at the efficiercy bar in a tine sale, on the grounds of his
unfitness to cross the bar;

(i) na giving an dfficiating assgnmert or nan-promotion of an officer to a highe grade or past
for which he may be eligible for corsideation bu for which he is fourd urstitadde after
corsidaation of his case

(iv) reserving or pastpaning for promotion of an officer for reasors like completion of certain
requrements for promotiors or pendeoy of disciplinary proceedngs

(v) reversion to a lower grade or past of an dfficer officiating in a highe grack or post, on the
ground tha he is corsidered after trial, to be ursuitabde for such highe grade or pcst or on
admnistrative ground urconneted wih his conduat

(Vi) reversion to the previous grack or post, of an officer appanted on probation to andher grace
or pasition or at the erd of the peiod of probaion in accordarce with the terms of his
appantmert or rules or orders governing such probdion;

(i) reversion of an officer to the parert organsation in case he had come on depation
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(i) termination of service of an officer,

(@) appanted on probaion interms of sub-rule (1) of rule 16 (3) (a);

(b) appanted in a tempaary capaity cthewise than unde a cortract or ageamert on
the expiration of the period for which he was appanted or earlier in accordance with the te rs
of the appatmert;

(c) appanted under a contract or agreemert, in acardarce with the terms of such
cortract or agearert, ard

(d) as part of retrerchmert

(iX) termination of service of an officer in terms of sub-rule 3 of rule 20
(X) retiremert of an officer in terms of rule 19

Dedsion to Initiate and Procedure for Disciplinary Action

638(1 (i) The Disdplinary Autharity may itself, or shdl when so directed by its supeior auhaty,
insttute disciplinary proceedngs aganst an officer.

(D) The Disdplinay Authaity or ary Authaity highe than it may impacse ary of the
pendties in rule 67 on an officer.

Providad that where the Disciplinary Authaity is lower in rark than the Appanting Authaity in
respect of the categay of officers to which the officer bdongs, no order inpasing ary of the
émajor- 0 ( deleted vide 300320® Amendment) pendties specified in clauses (€),
®, (@) (h), (i) and (j) of rule 67 shal be made except by the Appanting Autharity or any atho rity
highe than it on the recommendadiors of the Disciplinary Autharity.

68 (2() No order inpasing ary of the emajord (deleted vide 300320® Amendnent) pendties
specified in Clawses (f), (g) and (h) of rule 67 shdl be macde exaept after an inqury is hdd in
acaordaree with this sub-rule. [(€) ddeted vide CDO/PM/12 CIR:32 dated 2209.04

(i) Wheneer the Disdplinay Authaity is of the ognion tha there are ground for
inguring into the truth of any inpuation of miscondut aganst an offic er, it may itself ingure
into, or appdnt ary cother officer or a pubdic servart (heaeindter referred to as the Inquring
Authaity) to inqureinto the truth thered.

Explanation:
When the Disdplinary Authority itself hdds the inqury, ary refererce in Clauses (Vi) to (xX) to the
Inquring Autharity shdl be corstrued as a refererce to Disdplinary Autharity .

(i) Whee it is propeed to hdd an inqury, the Disdplinary Authaity shdl frame ddinite
ard distinct chages on the basis of the allegatiors aganst the officer. The articles of charge
togehe with a statement of the allegdiors on which they are based list of documents and
witnesses relied on and, as far as paossible, copies of such documents and statements of
witnesses if any, (in line with CVC Special Chapger on Mgilarce Managerert for PBs, vide
pam 121.2 theed ard as commuicated by Corpoate Centre vide their letter Na




CDO/PW1421CIR/82 dated 11t Feb.20M) shdl be comnuiricated in writing to the officer who
shdl be requred to sulmt within such time as may be specified by the Disciplinary Authaity
(na exceedng 15 days) or within such extendel time as may be grarted by the said Autharity, a
written statermert of his defence

(iv) On receipt of a written statemert of the officer, or if no such statemernt is received within
the time specified, an inqury may be hdd by the Disdplinary Authaity itself, or if it corsidered it
necessaryto do so appnt unde Clause (i) an Inquring Autharity for the pupase.

Provided that it may nd be necessary to hdd an Enquiry in respect of the article of charge

adnited by the officer in his written staterment but it shal be necessary to record its findngs on

each such chage

(V). The Disdplinary Authaity shdl, whereitis na the Inquring Autharity,
forwardto the Inquring Autharity:

@ A copy of the articles of charge ard statemert of inputation of msanduat. (o)
A copy of the written statemerts of deferce if ary, submitted by the officer.

(@] A list of dacument by which ard a list of winesses by wham the articles of charge are
propcsed to be sulbstantiated.

d A copy of statemert of the withesses, if ary;

(e Eviderce proving the ddivery of the articles of charge unde Clause (iii):

® A copy of the order appanting the fPreserting Officer ibterms of Clause (V).

Note: The forwarding of the dacumerts referred to in this Clawse neeal na necessarily be done
simultaneosly.

(M)  Whee the Disdplinary Authority itself undetakes enqiries or appant an Inguring Authaity for
holding an inqury, the bark may, by an order, appant an officer or a public servart to be knoan
as the ¢reserting Officer td presert on its behdf the case in suppat of the articles of charge

(i)  The officer may take the asdgstarce of an officer as defined in Clause (M) of rule 3 (hereinafter
referred to as officer® represenative) but shal not engag a legd practitione for the pupacse.

Provided that where the Presenrting Officer is a public servart other than an officer of the Bark,
the officer may take the asgstarce of ary pubdic servart.

Note:  The officer who has three pendhg disdplinary cases in hard shdl nd give assstarce to an
officer as the refresertative.

(vii)

@ The Inquring Autharity shdl by ndice in writing specify the date on which the officer
shdl appeain pason before the Inquring Authaity.

(o)} On the date fixed by the Inquiring Authaity, the officer shdl apper before the Inquring
Authaity at the tine, place and date specified in the ndice.

(© The Inquring Authaity shdl ask the officer whethe he pleads guilty or has ary defence
to maeke ard if he pleads gulty to all or ary of the articdles of chage the Inguring
Authaity shdl record the plea sign the record and oltain the sigrature of the officer
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theeon
d The Ingquring Autharity shdl returna findng of guiltin respect of those articles of charge
to which the officer corcernpleads guilty.



(¥):  Ifthe officer does na plead guilty, the Inquring Authaity may, if corsidered necessarily, adournthe
case to a later date na exaeedng 30 days or within such extendel time as may be granted
by it.

()

a A N ala a ae N

(deleted vide CC letter dated CbO/PI\/I/l4210IR/ 82 dated 11t Feb.2000.

68 (2) (x):[Re-nunbered as per above amendment]

The Inguring Authaity shall alsorecord an order that the officer may for the purpose of preparing his
deferce:

0] inspect and take naes of the documents lised wihin five days of the order or wihin such
further timena exceedng fivedaysas the Inqiring Autharity may allow;

(i) submita list of documerts and winesses tha he warts for inqury;

(i)  be supplied wih copes of statemerts of withesses, if ary, recorded earlier and the Inguring
Authaity shdl furnishsuch codes not later than three day's before the comnercemert of the
examnation of the withesses by the Inquring Autharity;

(iv) = giveandicewihin ten days of the order or wihin such further timena exceedng ten days,
as the Inquring Autharity may allow for the disvery or prodtction of the documents referred
to at (ii)abore.

Nae: The relevarcy of the dacuments ard the examiation of the winesses referred to at (ll)
above shdl be given by the officer corcerned.

68 (2)(x): The Inquiring Autharity shall, on receipt of the ndice for the discovery or production of the
dacuments, forward the same or codes thered to the authaity in whcse custody or passession
the documerts are ke, with a requsition for the producion of the dacuments on such dae as
may be specified

(xii): On receipt of the requsition unde Clawse (Xi), the auhaity ha ving custody or passession of the
requsitioned dacumerts shall arrange to produce the same beore the Inquiring Authaity on the
dae, place ard time specified in the requisition.

Providad that the authaity having custody or passesdon of the requsiti onad dacumerts may
claim privilege if the procducion of such dacumerts will be aganst the public interest or the
interest of the Bark. In tha evert, it shdl informthe Inquring Autharity accordingy .

(xii): On the date fixed for the ingury, the oral and dacurrertary eviderce by which the articles or charge are
proposed to be proved shdl be produced by or on behd#f of the Bark. The withesses
prodweed by the Preserting Oficer shdl be examined by the Preserting Officer ard may be
crossed-examined by or on behif of the officer. The Preserting Offcer shal be entitled to re-
examhe his withesses on any pdnts on which they have been cross -examined but na on a
new matter withou the leave of the Inquring Authaity. The Inquring Autharity may also pu t

such guestors to the withesses as it think sfit.
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(xv)  Before the close of the case in suppaot of the chages, the Inquring Authaity may, in its
disaretion, allow the Preserting Oficer to prodice evidence na included in the charge shed or



(xv)

(xv)

(i)

(xiil

(xiX)

(3

may itself call for new eviderce or recall or re-examie ary witness. In such case the officer
shdl be given opporturity to inspect the dacumentary eviderce beore it is taken on record or to
cross-examie a witness who has been so sumnoned The Inquring Authari ty may also allow
the officer to prodice new evideree if it is of the ognion that the prodietion of such eviderce is
necessaryin the interest of justice.

When the case in suppet of the chages is dosed the officer may be requred to state his
deferce, orally or in writing, as he may prefer. If the defence is made orally, it shdl be recorded
ard the officer shdl be requred to sign the record. In either case, a copy of the statemert of
dderce shdl be given to the Preserting Officer.

The eviderce on behdf of the officer may then be produced The officer may examine himself
as a witness in his own beh# if he so prefers. The withesses, if any, prodwced by the officer
shdl then be examed by the officer ard may be cross-examied by the Preserting Oficer.
The officer shdl be ertitled to re-examine ary of the withesses on ary pdnts on which they
hae bea cross-examied, but nd on ary newv metter withou the leave of the Inquring
Authaity.

The Inquring Authaity may, after the officer closes the eviderce, ard shdl if the officer has na
ga hinself examned, geneally question on the circumstarces appeéng aganst him in the
evideree for the pupase of enalting the officer to explain ary circumstarces appeéng in the
evidenceaganst him.

The Inquring Authaity may, after the conpletion of the production of the eviderce, hea the
Preserting Officer, if ary, appdnted and the officer or his representative, if ary or pamtthemto
file written briefs of ther respective cases wihin 15 days of the completion of the production of
evideree, ifthey so desire.

If the officer does na sulmit the written statement of deferce referred to in Clause (i) on or
before the dae specified for the pupcse or does nd appea in peson, or throudh the officer®
represertative or othewise fails or refused to comply with ary of the provisiors of these rules
which requre the preserce of the officer or his representative, the Inquring Authaity may hdd
the inqury ex-pate.

Wheneer any Inguring Authaity, after having heard and recorded the whde or pat of the
eviderce in an inquiry ceases to exercise jurisdicton therein and is succeeded by andher
Inguring Autharity which has, ard which exercises, such jurisdict ion the Inquring Autharity so
sucaeedng may act on the eviderce so recorded by his predecessor, or patly recorded by its
predesessor ard patly recorded by itself

Provided that if the succeedng Inquring Authaity is of the opnion that further exam indion of
ary of the winesses whose eviderte has already bean recorded is necessary in the interest of
justice, it may recall ard cawse tha to be examned cross-examned ard re-examned as
heeinbefore provided

(x¥)@ On the conpletion of the inqury, the Inquring Authaity shdl prepare a report, which shal
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cortain the following -
(1).agistof the articles of charge ard the statement of the imputatiors of msconduat
(2). agistof the deferce of the officer in respect of each article of charge;



(3). an assessimert of the evideree in respect of each article of charge
(4). The findngs on each article of charge ard the reasons therefore.

Explanation:
If in the ogdnion of the Inquring Authaity, the proceedings of the inqury estalish ary ar ticle of chage
differert fromthe origind article of charge, it may recordits findngs on such article of charge

Provided that the findngs on such article of charge shdl na be recorded uriess the officer has
eithe admited specifically and na by infererce the facts on which such article of charge is
based or has had a reasonalte oppaturity of defendng hinself aganst such article of charge

(b). The Inquring Authaity, whereit is nat itself the Disciplinary Autharity, shdl
forwardto the Disciplinary Autharity,, the records of inguiry which shdl include

@ the repat of the inqury prepared by it unde (a) alove;

%) the written statement of deferce, if ary, submitted by the officer referred to in Clause
(XV);

©) the oral ard dacumentary evidence produced inthe course of the inqury;

()] written briefs referred to in Clause (xviil) , if ary, ard

o the ordes, if ary, mack by the Disdplinary Authaity ard the Inguring Autharity in
regardto the ingury.

638 (3) (i): The Disdplinary Autharity, if it is na itself the Inquring Authaity may, for reasors to be
recorded by it in writing remt the case to the Inquring Authaity - whether the Inquring Autharity
is the same or differert - for fresh or further inqury and the Inquiring Authaity shdl thereupo
proceed to hdd further inguryacaording to the provisions of the sub -rule (2) as far as may be.

(i)). The Disciplinary Autharity shdl, if it disagees with the findngs of the Inquring Autharity on
ary article of chage record its reasors for such disagreamert ard record its own findngs on
such chage it the eviderce on recordis sufficient for the pupcse;

(ii)). If the Disciplinary Authority, having regad to the findngs on all or ary of the articles of
chage is of the oginion that any of this penéties specified in rule 67 shoud be inpased on the
officer, it shdl, na withstandng arnything cortained in sub -rule (4) make an order impasing such
pendy,

Provided that where the Disdplinary Authaity is of the ognion thet the pen alty to be inpased is
ary of the émajer— (™eleted vide 3003/20® Armendment) penalties specified in Clauses (),
®, (@) (h), (i) ard (j) of rule 67 ard if it is lower in rark to the Appanting Autharity in respect of the

categay of officers to which the officer bdong, it shall submit to the Appanting Authaity its
recomnenddors regading pendty tha may be inpased Records of the inqury specified in
Clause (xx) (b) of sub-rule (2), shdl also be sulmitted to the Appanting Autharity in respect of
pendties to be inpased urder Clawses (f), (g), (), (i) & (j) of Rule 67.Tthe Appanting Autharity
shdl make an order inposing such pendlty as it conside's in its ofnion apptopriate. [ as
amended vide CDO/PM/12 CR 32 dt.2209.04

(iv) If the Disciplinary Authority or the Appanting Authaity, as the case may be having regard
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toits findngs on all or ary of the articles of charge is of the otion tha no pendty is called for, it
may pass an order exoneating the officer corcerned



68 (4)(): Whereit is proposed to inpacse ary of the mina pendties specified in Clawses (a) to {d) ()
(amended w.ef. 30032000 ) of rue 67 the officer shdl be informed in witing of the
impuatiors of lapses aganst himard be given an oppaturity to sulmit his written statement of
dderce within a specified peaiod nd exceedng 15 days or such extendel peiod as may be
grarted by the Disdplinary Authaity. The dderce statemert, if ary, submited by the officer
shal be taken into corsideration by the Discipli nary Authority before passing orders;

(i) Whee, honever, the Disdplinary Autharity is satisfied tha an inqury is necessary; it
shdl follow the procedue for impasing major pendty, as laid doan in sub -rule (2);
(i) The record of proceedngs in such cases shdl include

(@ acopy.of the statemert of imputatiors of lapses furnished to the officer

(b) the deferce statement, if arny, of the officer, and

(©) the ordersof Disdplinary Authaity togeher with the reasors therefor.
(iv) Notwihstandng arything cortained in sub-rules (i), (i) ard (i) above, if in a case it is
propaed, after corsideing the written statement of deferce, if ary, submitted by the officer
unde sub-rule (i) to withhdd incremerts of pay for a period exceed ng three years or to withhdd
incremerts of pay with cumulative effect for ary peiod under rule 67b), ( bold-lettered
words addel vide 300320® Amendrert), an inqury shdl be hdd in the manne laid doan in
sub-rule (2) to Rule 68 before making an order inpasing on an officer any such pendty. [ As
amended vide CDO/PM/12 CR 32 dated 2207.04

68 (5) Orders mack by the Disdplinary Authaity or the Appanting Authaity as the case may be under
sub-rule (3) ard (4) shdl be comnuricated to the officer corcerned who shal also be suppied
with a copy of the repat of inqury, ifary.

63 (6) Where two or nore officers are corcerned in a case, the authaity conpetent to impacse major
pendty on all such officers may make an order directing tha disdpli nary proceedings aganst all
of themmay be taken in a comnon proceedng

68 (7)(i). Notwithstandng arything cortained in sub-rule (2), (3) and (4), wheae an officer is at ary time
or has been adudcated insolvert or has a suspendel paymerts or has com pouraled with his
credtors or is or has been convicted by a crimind court of an offerce involving moral turpitude,
the Appanting Authaity may dischaige the officer from the Bark® service withaut ary ndice
whasoever, ard no appebshdl be aganstsuch discharge

68 (7) (ii). Withou prejudce to what is stated in Clause (i) abare and ndwithstandng anything cortained
in sub-rules (2), (3) ard (4), the Disciplinary Authaity, or the Appanting Authcrity, as the case
may be may inpase ary of the peralties specified in rule 67, if the officer has bean corvicted of
a crimnd chage or on the strengdh of facts or corclusiors arrived at by a judcial trial. Provided
that beore a pendty is inposed in terms of this Clause, the officer employee may be giv en an
oppaturity of making represertation on the pendty to be impcsed beforeary orderismade

Suspension

68A (1): An officer may be placed unde suspersion by the Disciplinary Authcrity;
a). wheea disciplinary proceedng aganst himis contermplat ed or is penéhg or
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b). where a case aganst himin respect of ary crimnd offerce is unde investigation, ingury or
trial;



68A (2): If an dfficer who is deained unde custody whether on a crimind chage or othewise for a
peiod exceedng forty-eight hous is placed unde suspersion by an order of the Disdplinary
Authaity, it shdl be open to the Disciplinary Autharity to give effect to such suspersion from a
retrospective dae na ealier than the date of such deention or such conviction

Explanation
The peiod of forty-eight hous referred to abare shdl be computed from the comnencenmert of
the imprisormert after conviction or deertion ard for this pupacse, intermittent peiods of
imprisonert or detertion if ary, shdl be takeninto-accourt.

68A (3) Whee a pendty of dismisal, removal or compusory retiremert from senvice impcsed upa an
officer unde suspersion is set aside in appeaor on review unde rule 69 ard the case is
remited for further inqury or action or with ary directions, the orde of his suspersion shdl be
deared to have cortinual in force on ard from the dae of the origind order of dismissal
removal or compusory retiremert ard shél remain in force until further orders.

68A (4) Where a pendlty of dismbsal removal or compulsory retiremert from service impaosed upon an
officer unde suspersion is set aside or declared or rendered void in corsequence of, or by a
decision of a cout of Law, ard the Disciplinary Autharity on corsideration of the circumstarces
of the case decides to hdd further ingury aganst him on the allegdiors on which the penity of
dismasal removal or compusory retiremert was origindly inpased, the officer shal be deered
to have bea placed unde suspersion by the Disciplinary Authaity from th e date of the origind
order of dismbsal removal or compusory retiremert ard shdl cortinle to remain unde
suspersion urtil further ordes.

68A (5) (): Anorder or suspersion macke under this rule shal cortinue to remain in force urtil modfied
or revoked by the authaity, which mace the order;
(b) An order of suspersion made urder this rule may at ary time be modfied or revoked by the
authaity, which mack the orde.

68A (6) No leave shdl be grarted to an officer unde suspersion

68A—(7) (i Anrofficer-whoris placed-unde suspersionshat-be-ertitted-toreceiveduing-the-perioc-of
such suspersion ard subject to Clawses (i) ard (i) suksisterce allowarce equato hdf his
substartive salaryand such other allowarces as the competent authaity may decide

Rule 68 (A) (7)) () During the first year of Suspersiornt One half of the DA/ HRA/F.& H. Allowarce,
Md acadaenc Trarsfer Alowarce as may be appicade to the enployee urder
Gudelines for the| suspension subject to the terms & condtiors as specified in the SBOSRs for the
administration of | paymert of respective allowarce.

the Rule
(i). During sutsequen peaiod The allowarce referred to abore may be pad to the
employee undr suspersion in full, sulject to the terms & cord itiors governing the
paymert of respective allowarces provided tha the Appropriate Autharity is satisfied
tha the dday in conpleting the DP aganst the employee is due to reasors beyond
thecontroroftheemployee armdnma detohisowmactoromssionr
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NB. It woud be
necessary to review
each case after the
expiry of 11 months
fromthe date of
suspersion.




(i) During the period of suspension an officer may ;-at-the-diseretion-of the Bank, subjed

to such guidelines, as decided by the Managing Dir ecor, be allowed ocaupdion of eofficial

howse-upe-a-peiod-of-for-mprths such official accommodtion as may be decided by the
Bank bu shdl na be ertitled to free use of the Bank& car or receipt of conveyarce or
entertainment allonarce or special allowarce. (Portion struck-through and in bold-face
bath, vide amendnent by COletter No. PA/CIR/17 dated 13.06.92

(ii) No officer who is under suspersion shdl be ertitled to receive paymert of sulsisterce
alowarce uress he sulbmis a certificate tha he is not engage in ary othe employment,
business professon or vocation:

68A (8) (i) Whae the Appanting Authaity hdds that the officer has been fully exoneated or tha the

suspersion was urjustifialle, the officer shdl be grarted the full pay to which he woud have
been entitted had he na been so suspended togehe with ary allowarce of which he was in
receipt immedately prior to his suspersion or may have been sarctionel sulsequerily ard
mack appicale to all officers. The peiod of abserce from duty in such a case shal for all
pupacses, be treated as peaiod spert on duty.

(i In all cases ather than thase referred to in Clause (I) above ard where the officer has
na been subjected to the pendty of dismissal the period spernt unde sus persion shal be dedt
with in such a manrer as the Disdplinary Authaity may decide and the pay ard allonarces of
the officer duing the period adusted accordingy.

Apped Adgainst Punishment or Suspension. Review,
Service of Orcer, Extension of Time Limit, etc.

69 (1) An officer may appeéto the Appdlate Authaity aganst an order impasing upan him ary of the

@

penéties specified in rule 67(1) or aganst the order of suspersion referred to in rule 68A

An appebshdl be preferred within 45 days from the dae of receipt of the order appeded
aganst The appeéshdl be addessed to the Appélate Authaity ard sulmitted to the auhaity
whase order is appeded against The officer may, if he so desires, sulmit an advance copy to the
Appdlate Authaity. The auhaity whase order is appeded aganst shdl forward the appeh
togehe with its comnents ard records of the case to the Appdlate Authaity. The Appdlate
Authaity shdl corsider whethe the findngs are justfied andor whethe the pendty is
exaessve or inedequée and pass appopiate orders. The Appdlate Authaity may pass an
order corfirmng enhaning reducing or setiing aside the penéty or remtting the case to the
auhaity which impased the pendty or to any other authait y with such directiors as it dears fit
in the circumstarces of the case;

Provided that

(i) if the enhaned pendty which the Appdlate Autharity propaes to inpocse isa  emgjerd
(deleted vide 300320® Amendnent) penalty specified in Clawses  (f), (9) (h), () and () of
rule 67 ard an inqury as provided in sub-rule (2) of rule 68 has na aread/ been hdd in the
case, the Appdlate Autharity shdl direct that such an inqury be hdd in accrdance with the
provisiors of sub-rule (2) of rule 68 ard theredter corside the records of the inqury and pass
such ordersas it may deem proper;
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(i) if the Appdlate Autharity decides to enhae the punshmert but an inqury has already been
hed as provided in sub-rule (2) of rule 68 the Appdlate Autharity shdl give a shan-cause ndice
to the officer as to why the enhaned penalty shoud na be inpased upon him and shdl pass



find order after taking into acooun the represertation, if ary, submited by the officer. [ As
amended vide CDO/PM/12 CR 32 dated 2209.04

69 (2) (i) Where the enhaaced pendty propesed to be inpaosed is a emgjerd (deleted vide 3003/20®
Amendment) pendty specified in Clawses (€), (f), (g) (h), (i) and (j) of rule 67 and the Appdlate
Authaity is na of the samerark as of higher than the Appanting Authaity in respect of the

categay of the officers to which the officer bdong, it shdl sulmt to the Appanting Autharity the
record of the proceedngs togehea with its recommenddiors ard the Appanting Autharity
shdl pass such find order on the appebas it may deemappopiate.

69 (3): Notwihstandng anything cortained in this section the Reviewing Authaity may call for the
record of the case wihin six morths of the dae of the find order and after reviewing the cas e,
pass such ordersthaem as it may deanfit.

Provided that
(i) if the enhaned pendty, which the Reviewing Authority propaes to impcse is a f-ajor (
deleted vide 30/0320 Amendnent) pendty specified unde Clawses , (), (9) (h), (i) or (j) of
rule 67 ard an inqury as provided under sub-rule (2) of rule 68 has na already been hed in the
case, the Reviewing Autharity shdl direct tha such an inqury be hdd in acaordance with the
provisiors of sub-rule (2) of rule 68 ard thereafter corsider the record of the inqury ard pass
such ordersasit may dee proper;

(i) if the Reviewing Authaity decides to enhane the punshmert but an inqury has alread
been hdd in acaordarce with sub rule (2) of rule 68, the Reviewing Authaity shdl give show -
cause ndice to the officer as to why the enhaned peraty shoud na be inpacsed upan him ard
shdl pass that order after taking into acaourt the refresertation if any, submited by the officer.

69 (4) Everyorder, ndice ard other process mack or issued unde this section shal be served on the
officer corcernad in pason or comnuricated to him by regstered post at his last known
addess

69 (5) Save as othawise expresdy provided in the rules in this section the authaity compdert
thereun@r may, for goal and sufficiert reasors or if sufficiert cause is shoan, extend the time
specified thereundy for anything requred to be dore thereurder or condoe ary dday.

Central Vigilance Conmission
70 The Bark shdl corsult the Certral Vigilarce CommE sion wherever necessary, in respect of all

disdplinary cases having vigilarce ande.

72 A Committee corsisting of two managng directors and Depuy managng Director & Corpaate
Developmert Officer may, from time to time, issue such instructiors or dir ectiors as may, in its
ognion be necessary for giving effectto or carrying out the provisiors of these rules (amended
by Central Board, dated 21.06200).

-0-0-0-0-0-
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9.SEXUALHARASSMENTOFWONMEN IN THE WORK PLACES
(GUDELINES ANDNORVIS LAID DOWN BY THE HONBLE SUPREMECOURT)

The guddines ard normsprescribed hereinare as urder: -
Having regard to the definition of dwman rights i section 2(d) of the Protection of Human Rights Act.
1993

Taking nde of the fact tha the presert civiland penal laws in Inda do na adequately provide for
speciic protection of women for sexud harassnert in work places and tha enatment of such
legshtion willtake corsideraletine.

It is necessary and expedert for employers in workplaces as well as othe r resporsible persors in
institutions to observe certain guiddines to ersure the prevention of sexud harassmert of women.
0] Duty of the Employer or ather resporsible persors in work places and other institutiors: It
shdl be the duy of the employer or other resporsible persons in work places or other
institutions to prevert or deter the commissin of acts of sexud harassnent ard to provide the
procedures for the resolution, settlemert or prosecution of acts of sexud harassnert by
taking all steps requred.
(i) Definitiors; For the purpose, sexud harassnent includes such unwelcome sexudly
deermined behaiour (whether directly or by implication) as:

(@ physi@l corntactard advances;

(b) ademard or requestfor sexud favour;

(c) sexudlycoloured remarks;

(d) showing pornography; ard

(e) Any other unnvelcomephyscal, verbd or nan-verbd condiets of sexud naure.

Wtere ary of these acts is commited in crcumdarces where under the vidim of such conduct has a
reasonalde apprehersion tha in relation to the vidi mérployment or work whether she is drawing
salary, or honorarium or volurtary, whether in gosernmert, pubdic or private enterprise such condict @n
be humilating ard many corstitute a hedth ard safety prodem. It is disaimhatory for instarnce vhen
the woman has reasorable grounds to bdieve tha her oljection woud disadvartage her in
comection wih her employment or work including reciuiting or promation or when it creates a hastile
work envilonment. Adverse corsequences mgtht be visted if the vidimdoes na consert to the corduct
in question or raises ary oljection thereto.
(i)  Prevertive Stes: All employers or persors in charge of work place whether public or private
sector should take appropriate steps to prevert sexud harassnen. Wheher prejudiceto the
generality of this oldigaion they shoud take the following steps

(@ Express prohibition of sexual harassnent as defined above at the work place shauld be natified
pubished and circulated in appropriate ways;

(b) The Rules/ Regulatiors of Governmernt and Puldic Sector bodies relating to corduct ard
discpline shoud include rulesfreguatiors prohbiting sexual haassnernt ard provide for
appropriate pendties in such rules aganstthe offende;

(c) As regards private employers steps should be taken to include the afor esaid prohibitiors in the
standng orders uncer the Indstrial Employrrert (Standng Ordes) Act,1946ard

(d) Appopriate work condtions shoud be provided in respect of work, leisure, hedth ard
hygiene to further ersure tha thee is no hastile enviormen towards women at work places and no



employee woman shoud have reasonalde ground to bdieve tha she is disadvantaged in comection
wih her employrrert.

(iv)  Crimid Proceedngs: Where such conduct amount to a specific offerce urder the Indan
Pend Coce or urder any other law, the employer shdl initiate appropriate action in
acoordance wih law by making a complaint wih the appropriate authaity. In paticular, it
shoud ersure tha victin, or winess are na vidimi®d or discriminaed aganst while deding
wih complaints of sexud haassrert. They shoud have the ogion to seek trarsfer of the
pepédrator or thar owntrarsfer.

(V) Disgilinary action: where such conduct amourts to misarduct in employnent as deined by
the relevant service rules, the employer in accordance wih thase rules shauld initiate
appropriate discplinary action

(vi)  Complaint mecharism: Whether or na such conduct corstitutes an offerce under law or a
breach of service rules, an appropriate complaint mechanism shoud be crea ted in the
employer6 srganisation for redess of the complaint made by the vidim. Such complaint
mechansmshoud ersure time-bound treamert of complaints.

(vi)  Complaints Comnittee: The complaint mecharsm, referred to in (iv) above, shoud be
adequade to provide where necessary, a complaint comnittee a special coursellor or other
support service includng the maintenance of confidertiality. A woman shoud head the
complaints comnittee and na less than hdf of its members shoud be women Further to
prevent the posshility of any urdue pressure or influence from serior levels, such complaint
commitee shoud involve a third party, eithe NGOor aother body who is familar wih the
issue of sexud harassnert. The complaint commitee must make an annud repa t to the
Governmert department corcerned of the complaints and action taken by them. The
employers and person in chage will also report on the compliance wih the aforesaid
guddines includng on the reports of the Complaints Committee to the Governmert
Departmert.

(viii)  Worker6 miitiatives: Employees should be allowed to raise isaue of sexud harassnert at
workers heeting and in other appropriate forum and it shoud be affirmatively disaussed in
Enployer-Employee Medings.

(ix) Awareness: Awarenessof the rights of female employees in this regard shoud be created in
paticular by prominertly notifying the gudelines (and appropriate legsktion when enacted
on the sulject) ina suitade manrer.

x) Third party harassnert: Where sexual harassmert occurs as a result of an actor omissin by
ary third party or outsider, the employer and person in charge willtake all steps necessary
ard reasonalde to assEt the affected pearson intermsof support ard prevention acton

(xi) Steps to be taken by Governmert: The Certral/ State Governmerts are requested to
corsider adoping suitade measures including legishtion to ersure tha the gudelines laid
downby this order are also observed by the employers in Private Sector.

(xii)  Theseqguiddines willna prejudce any rights availade unce r the Protection of Human Right
Act, 1998

(Source: PIL Wit Petiton (Gimnd) No 666/70 of 1992 [Mishaka & Ors. Vs. State of Rajasthan &

othas))
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